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HEMET’S
LINDA KRUPA
ELECTED NEW
BOARD CHAIR
Board members have unanimously
selected Hemet City Councilmember
Linda Krupa to lead the RTA Board
of Directors for 2021. As chair, Krupa
will be responsible for leading the
Board in setting policy, guiding Agency
priorities, conducting the Agency’s
Board meetings and representing
Linda Krupa
the Agency during public events.
Krupa, who has been on the Board since 2011 and served as chair during
2017, fills the position most recently held by Wildomar City Councilmember
Bridgette Moore. In addition to her responsibilities on the Board of Directors,
Krupa also serves on RTA’s Budget and Finance Committee and is a longstanding member of the Hemet/San Jacinto chapter of Transportation
NOW, a grassroots group dedicated to promoting public transportation in
the region. RTA Board members also voted Temecula City Councilmember
Zak Schwank as first vice chair and City of Calimesa Mayor Pro Tem Linda
Molina as second vice chair.

PUBLIC INVITED TO COMMENT ON
PROPOSED CHANGES FOR 2021
RTA has proposed several route and schedule
changes that would take effect in 2021.
The changes are in response to declining
revenues and ridership caused by COVID-19
pandemic. With these proposed changes,
RTA will continue to maintain as much service
as possible while eliminating low-performing
routes and trips. RTA will hold community
meetings in December to allow members of the public to comment on
the proposed changes before they are presented to the RTA Board of
Directors for final consideration on January 28. All meetings will be held
remotely via Zoom. Go to RiversideTransit.com/change21 for details
about the changes and how to participate in the meetings.

WHAT’S happening
RTA Taps Psomas to Perform Next Phase of Mobility Hub

Holiday Service Hours
RTA will not operate bus service on
Christmas and New Year’s days.
Christmas Eve | Thursday, Dec. 24:
Buses will operate regular service.
Customer Information Center will be
open 6 a.m. to 10 p.m.
Christmas Day | Friday, Dec. 25:
Buses will not operate. Customer
Information Center and administrative
offices will be closed.

A mobility hub in downtown Riverside
just moved one step closer to reality.
During their December meeting, the RTA
Board of Directors authorized Psomas to
perform the architecture and engineering
services on the Vine Street Mobility hub,
which will sit on five acres across from the
Riverside-Downtown Metrolink Station.
The San Diego-based engineering firm

had also provided a conceptual plan
for the project, which was approved
last summer, calling for 18 bus bays
and a design that incorporates the
latest technology in preparation for
RTA’s zero-emission bus deployment.
Looking ahead, Psomas is tasked with
finalizing all the technical design and
engineering for the project.

New Year’s Eve | Thursday, Dec. 31:
Buses will operate regular service.
Customer Information Center will be
open 6 a.m. to 10 p.m.
New Year’s Day | Friday, Jan. 1:
Buses will not operate. Customer
Information Center and administrative
offices will be closed.

Search for Missing Person Ends Happily
Thanks to Hero Driver
Every year, RTA drivers find dozens
of missing persons, proving time and
again that they do so much more than
move people from place to place. That
is just what happened on the evening
of November 28 when a senior citizen
boarded Debora Walker’s bus in Perris.
When the Route 27 bus rolled into the
Galleria at Tyler in Riverside, all the
customers got off the bus. Except one.
The elderly woman walked to the front
of the bus and told Debora that she was
confused and needed help. Knowing
customer service is one of our core values,
Debora didn’t hesitate to take action.
After some discussion, Debora learned

that the woman was from Hemet and
actually wanted to go to Temecula,
and didn’t even have a phone to
contact her family. Hemet police had
been looking for the woman. Debora
contacted dispatch who contacted
Hemet police and explained she had
found the missing woman and she was
safe and sound. Hemet police said she
had been missing since the morning
and her family had been looking for
her. Thanks to Debora’s quick thinking
and professionalism, the woman was
safely reunited with her family. Nice
job, Debora!
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Route and schedule
Changes Coming January 10
On January 10, RTA will make a
handful of minor schedule changes to
maintain performance and improve
connections. Affected routes include
24, 27 and 49. All buses will continue to
operate on a reduced schedule due to
the coronavirus pandemic and safety
measures such as required facemasks
and social distancing will remain in
place. The new Ride Guide is now
available at RiversideTransit.com.

