RTA
READER

A newsletter of
developments,
events and
announcements
from the Riverside
Transit Agency.

MARCH 2020

BOARD OF DIRECTORS

Bridgette Moore | Chair | City of Wildomar
Berwin Hanna | First Vice Chair | City of Norco
Alonso Ledezma | Second Vice Chair | City of San Jacinto
Kevin Jeffries | County of Riverside District 1
Karen Spiegel | County of Riverside District 2
Chuck Washington | County of Riverside District 3
Jeff Hewitt | County of Riverside District 5
Art Welch | City of Banning
Nancy Carroll | City of Beaumont
Linda Molina | City of Calimesa
Jeremy Smith | City of Canyon Lake
Jim Steiner | City of Corona
Brandon Plott | City of Eastvale
Linda Krupa | City of Hemet
Anthony Kelly, Jr. | City of Jurupa Valley
Timothy Sheridan | City of Lake Elsinore
Greg August | City of Menifee
David Marquez | City of Moreno Valley
Scott Vinton | City of Murrieta
Malcolm Corona | City of Perris
Andy Melendrez | City of Riverside
Zak Schwank | City of Temecula

1825 Third St.
Riverside CA 92507
Phone: 951.565.5000
RiversideTransit.com

RTA TO REDUCE SERVICE

TO MOSTLY SUNDAY LEVELS

Due to declining ridership triggered by the coronavirus pandemic, the
Riverside Transit Agency (RTA) will, with few exceptions, begin running a
slimmed-down version of service on par with its reduced Sunday schedule.
The new schedule will begin Sunday, April 5 and last an indefinite amount
of time. The move to seven-day-a-week Sunday service will affect most of
RTA’s 47 routes, cutting service to roughly half of normal weekday service.
RapidLink Gold Line, Route 50 Jury Trolley, Route 51 Crest Cruiser, Route
52, Route 55 Temecula Trolley, and CommuterLink Express routes 202,
210 and 217 will cease operations until further notice. The exceptions are
CommuterLink Express routes 204, 205, 206 and 208, which will operate on
reduced schedules. The remaining routes will operate on a Sunday schedule,
which essentially provides fewer trips and less frequency than regular
weekday service.
Dial-A-Ride, which is a reservation-only service for eligible seniors and
disabled customers, will continue to operate at normal service levels. RTA’s
administrative offices remain temporarily closed. Over the past two weeks,
RTA’s daily average ridership has dropped more than 70 percent due to
businesses and schools closing and more people heeding warnings to stay
home to stop the spread of the COVID-19. Continue to page 2

WHAT’S happening
Continued from page 1 | With dwindling customers, RTA is compelled to reduce service. “RTA thanks its customers
for being patient as we all work together to reduce the spread of the coronavirus and make sacrifices together that
will eventually lead us back to normalcy,” said RTA Chair Bridgette Moore. “With public health orders restricting
travel, we needed to make immediate changes. Our ridership has been significantly affected but we will continue to
push forward and serve those who need us for essential travel.”

WHAT WE ARE DOING
In an effort to help contain the spread of the coronavirus and to
prioritize the safety of its customers and drivers, RTA is taking special
care to maintain a clean environment aboard our buses, including
the use of disinfectant on all areas with extra cleaning on high-touch
areas (seats, seat backs, fare box, driver controls, handrails, etc.). In
addition, drivers have the option of wearing protective masks, goggles
and rubber gloves, carrying Lysol wipes and disinfectants to wipe down to the bus. Any driver who isn’t feeling
well, is instructed to stay home as a precaution. RTA is continually monitoring situational updates and following
guidance from regional, state and national health organizations regarding the coronavirus pandemic. Please know
that safety is our number-one priority. While some businesses and schools may be closed, RTA remains in service
for our valued customers who rely on us for access to food, jobs and other essential resources.

STAYING CONNECTED
During these challenging times, it’s more important than ever to stay
connected. Customers are encouraged to contact RTA’s Customer
Information Center at (951) 565-5002, visit RiversideTransit.com, sign up
for iAlerts, or follow us on social media to stay informed about service
adjustments. Customers can also receive RTA’s service adjustment
updates via text messaging. Text RTAUpdate to 41411.

RTA SALUTES ITS DRIVER AND MAINTENAnCE EMPLOYEEES
Because the Department of Homeland Security declared public
transit and transit workers essential to the critical infrastructure,
public transit agencies such as RTA remain open for business and
continue to provide a vital service to those who need it most. Coach
operators and maintenance employees are among the many unsung
heroes who are doing their best to keep the buses clean and people
moving as we work through the coronavirus pandemic. RTA salutes
its drivers and maintenance employees for their commitment to public
safety and service.
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