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NEXT STOP IS RETIREMENT
FOR THREE RTA PIONEERS
From left to right: Rick Smith, Bob Cabral and Tom Rogers.

RTA is saying goodbye to three employees who have more than 102 years
of combined service with RTA. In many ways, they have built this Agency
from the ground up. One of them came here in the 90s, another arrived
in the 80s, and the most seasoned one in the group came in the 70s. Tom
Rogers came to RTA in 1993. Since his arrival, Tom has gone from a servicer
to C mechanic to B mechanic to his current position as maintenance
supervisor — a title he’s held for 19 years! When Rick Smith came to RTA
back in 1984, he was a part-time coach operator. It didn’t take long for
him to move up to full-time driver. Nowadays, you can find Rick in the
Riverside dispatch area where he serves as assistant operations manager,
making sure our drivers are prepared and buses run smoothly. Back
when Bob Cabral came to RTA, movie-goers were cheering for Smoky and
the Bandit, Jimmy Carter was the president and Sony had just released
the Walkman. Bob joined RTA as a mechanic on April 24, 1978, just one
year after RTA began service. Since then, he’s been a shop supervisor,
senior maintenance supervisor, maintenance manager and has led the
Agency’s maintenance quality control since 2003. Over the years, these
three employees have received a tidal wave of accolades, including
commendation letters, perfect attendance awards and employee of the
month honors. Their longevity speaks volumes about their commitment
and dedication to a business that has changed so much over the years.
RTA salutes Tom, Rick and Bob for their unwavering dedication to keep
our buses running and our customers moving.
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Audit Gives RTA High Marks
Continuing a tradition of stellar audits, an independent accounting firm that reviewed RTA’s financial
activities for Fiscal Year 2019 (July 2018 through June 2019) concluded that the Agency is making
efficient use of its funds and following proper accounting procedures. The audit gave RTA an
unmodified, or clean, opinion, which essentially is the highest level of assurance an audit can give
members of the public that the Agency is making good use of taxpayer dollars. It also determined that
RTA’s farebox ratio of 24 percent not only met but exceeded the state’s minimum farebox recovery ratio
by nearly eight percentage points.

RTA Hires Firm to Study New Riverside Mobility Hub
The construction of a new transit hub in Riverside just took
a major step forward. During their November meeting, the
RTA Board of Directors agreed to hire the San Diego-based
engineering firm Psomas to develop a conceptual plan for the
project, which is slated for construction on Vine Street across the
street from the Riverside-Downtown Metrolink Station. The plan,
which is expected to take eight to nine months to complete, will
serve as a starting point in the site construction process.

Youths Ride RTA for Only 25 Cents on Winter Break
From December 21 through January 12, RTA will offer 25-cent fares aboard
any fixed-route bus including CommuterLink to anyone 18 or younger.
To ride, simply flash your school ID, RTA Youth ID card or driver license to
ride for a quarter to Disneyland, the movies, the mall — anywhere we go,
anytime we operate!

RTA to Participate in Festival of Lights
Need a lift to the festival? Beginning November 29, RTA will offer
a free shuttle that connects the Riverside-Downtown Metrolink
Station with the Festival of Lights. The shuttle will run on Fridays
and Saturdays for four weeks, offering afternoon and evening
service from the train station to the festival. The shuttle runs
from 3 to 10 p.m. with service every 15 minutes. Visit
RiversideTransit.com/FOL for more information.
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Driver Earns Hero Award
An RTA coach operator is being praised for reuniting a lost elderly man with his family. On
the evening of November 2, while Camille Wilson was driving Route 19 in Perris, she heard an
announcement from dispatch to be on the lookout for a missing person who was last seen leaving
Kaiser Hospital in Corona nearly three hours earlier. The 77-year-old man apparently had dementia
and his family was worried about him. Camille at that time was in Perris, pretty far from Corona.
But that didn’t keep her from taking a look around anyway. Her eyes checked the streets she drove
down. She took a quick look at the passengers on her bus and eyed the new ones who got on board.
Then at the Perris Station Transit Center, she welcomed aboard an elderly man wearing tan pants,
white shirt, and a baseball hat. Just like the description on the radio. Bingo! Camille didn’t waste any
time. She called dispatch and notified them that the man was safe and onboard her bus. Dispatch
then contacted police. Thanks to Camille’s quick thinking, the man remained calm and safe on the
bus until police arrived and were able to reunite him with his family. Knowing safety is RTA’s number
one core value, Camille showed incredible customer service skills and extraordinary attention to
detail that resulted in a positive — and safe — outcome.

Holiday Service
On Thanksgiving Day (November 28), Christmas Day (December 25) and New Year’s Day (January 1),
RTA will operate Sunday service and administrative offices will be closed. On November 29,
December 24 and December 31, buses will operate normal weekday schedules.

Free Rides on New Year’s Eve
On New Year’s Eve, December 31, RTA will offer free rides to
passengers after 2:30 p.m. on all fixed-routes. It’s our way of
providing a safe transportation alternative during the holiday and
saying thank you to our customers for their year-round patronage.
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UPCOMING MEETINGS & EVENTS
RTA’s Board of Directors will meet on December 19 at 2 p.m. at the County of Riverside Administrative Center,
4080 Lemon St., First Floor in Riverside. Location is served by routes 10, 12, 13, 54, 200, 208 and 210.

Destinations

TEMECULA CHILLED. Escape the cold and warm up in
cozy Old Town Temecula. As part of the annual Temecula
Chilled, visitors can stroll festive Main Street lined with
giant snowflakes and leading to the Chilled Christmas Tree.
There’s plenty of winter happenings, romantic dinners, and
the unique New Year’s Grape Drop tradition. It’s all part of
the city’s unique annual celebration of the holidays. Learn
more at visittemeculavalley.com/temecula-chilled/. Served
by routes 24 and 79.

LAKE ELSINORE WINTERFEST. It’s easy to get into the
holiday spirit in a place like Lake Elsinore’s Winterfest.
The event, which will be held Saturday, December 7 from
3 - 7 p.m. along Main Street, features a parade, tree lighting
ceremony, entertainment and more. Stroll along down Main
Street and browse vendors that will include local crafters
and food & merchandise booths. A stage at Main and
Graham will feature school bands and ballet folklorico from
5:15 p.m. to 8 p.m., pausing for the 6 p.m. tree lighting and
Santa’s arrival. Visit Lake-elsinore.org for more information.
Served by Route 8.

HEMET CHRISTMAS PARADE. Holiday revelers from all over
the San Jacinto Valley and beyond are invited to show their
Christmas spirit and cheer during Hemet’s Annual Christmas
Parade. This year’s parade, which will be kick off at 10 a.m.
on Saturday, December 7 along Florida Avenue, will include
car clubs, school bands, equestrian groups and dozens of
other participants. The parade has been a Hemet tradition
spanning more than 100 years and draws more than 10,000
people every year. Learn more at CityofHemet.org. Served
by routes 28, 31, 32 and 33.

VICTORIAN CHRISTMAS OPEN HOUSE. This familyfriendly celebration will be held Sunday, December 8 from
noon to 4:30 p.m. at the Heritage House, 8193 Magnolia
Avenue in Riverside. The free event will feature Father
Christmas, a unique range of musical entertainment which
includes caroling, authoharps, dulcimers, bagpipes, and a
barbershop quartet, sweets and hot-mulled cider. Fresh-cut
greens, handmade wreaths, and mistletoe will adorn the
home and one can also enjoy making holiday ornaments.
Served by Route 1.
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