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Rocio Castellanos had second thoughts about letting her son Ricky
ride the bus. After all, Ricky, who is 18 and has autism, never really
travelled alone before — let alone taken a trip on the bus alone.
Turns out mom didn’t need to worry at all. Thanks to RTA’s Travel
Training Program, Ricky was given all the tools he needed to ride
the bus. He also earned a newfound sense of freedom that he didn’t
have before. The award-winning program teaches seniors and
persons with disabilities how to pay their fares, read schedules and
get to their destinations safely. During his three weeks with Travel
Training Specialist Robert Rowland, Ricky was not only taught
the basics of riding the bus, but, more practically, how to transfer
from Route 1 to Route 13 to get to a class in Riverside where he is
learning crucial job skills. For Ricky, the training means he can be
independent like other people his age. For his mom, the training has
opened the doors in unexpected ways. “This was such a huge step
for the family,” she said. “Our son has a new boost of confidence;
he feels like he is just like the other kids. This whole experience has
taught me that my son is capable of doing extraordinary things that
I didn’t think he was capable of.” Ricky isn’t the only one benefitting
from the program, which launched in 2011. Last year, more than
400 people participated in the training and both new and former
trainees took more than 95,000 trips on RTA buses.

WHAT’S happening
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Routes and Schedules to Change September 8

RTA will adjust several routes on Sunday, September 8 to
enhance productivity, boost connections and improve service.
Some of the highlights include faster weekend service aboard
Route 1. With arrivals every 15 minutes between 10 a.m.
and 5 p.m., there’s never been a faster way around town on
weekends. Stops include UCR, downtown Riverside, Riverside
City College, Riverside Plaza, Galleria at Tyler and the Corona
Transit Center. RTA will also energize Route 12 with faster
arrivals and expanded service to more places in Corona,
including Corona Hills Plaza. The route will begin serving
neighborhoods, parks and shopping centers along portions of
Riverwalk Parkway, Collet and Promenade. Plus, Route 79 will
be extended with new service between Mt. San Jacinto College, the Hemet Valley Mall and Temecula.
Beginning September 8, the route will serve more communities, more parks and more shopping
destinations along Oakland and San Jacinto avenues, Ramona Boulevard and State Street. Details
are now available inside on-board brochures, at RiversideTransit.com and in the new Ride Guide.
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WELCOME BACK, STUDENTS!
Thanks to the Go-Pass and U-Pass programs, students at
Cal Baptist University, La Sierra University, Moreno Valley
College, Mt. San Jacinto College, Norco College, Riverside
City College and UC Riverside get unlimited bus rides. The
program has been popular since UC Riverside joined back in
2006. In fact, during the 2018-19 school year, ridership at all
seven schools reached nearly 1.5 million student boardings,
a six percent increase from the previous academic year. The
most student boardings came from Riverside City College
(666,000 boardings) while the largest jump in ridership was at
UC Riverside which had 632,000 boardings, an increase of 15 percent compared
to the previous academic year.
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RTA Chairman TO Depart for U.S. Dept. of Transportation
After a decade of service to the RTA Board of Directors, Chairman Randon Lane is leaving for a
position with the U.S., Department of Transportation. Lane, who represents the City of Murrieta, is
perhaps best known for becoming the first person to ride every RTA route end to end. That’s 2,000
miles, 113 hours and parts of 35 days inside dozens of buses. For Lane, who owns his own car, this
epic bus journey was all about experiencing firsthand the routes and customers that he and his
fellow Board members were making decisions about. But his influence on RTA goes much deeper.
During his tenure, customers benefitted from more weekend service. College students reaped the
rewards of a flourishing free-ride program. Youth took advantage of a special 25-cent fare during
their summer and winter breaks. Senior citizens signed up for training sessions to ride the bus. And
folks in Southwest County celebrated the opening of a new transit hub at the Promenade Temecula.
Also, during Lane’s tenure as chairman, RTA launched a pilot program for mobile ticketing that will
soon allow customers to pay their fares with their smartphones. Because Lane is departing the
Board roughly four months before his term concludes, the RTA Board of Directors plan to hold a
special meeting on September 4 to appoint a successor.

RTA to Operate Sunday Service on Labor Day
On Friday, August 30, RTA’s Administrative Offices will close at
3 p.m. and the Customer Information Center will be open from
6 a.m. to 10 p.m. On Labor Day, Monday, September 2, buses
will operate on a Sunday schedule, Administrative Offices will
be closed, and the Customer Information Center will be open
from 8 a.m. to 10 p.m.

RTA READER - A newsletter of developments, events and announcements from the Riverside Transit Agency.

UPCOMING MEETINGS & EVENTS
The next RTA Board of Directors meeting is September 26 at 2 p.m. at the County Administration Center,
4080 Lemon St., First Floor in Riverside. Served by routes 10, 12, 13, 54, 200, 208 and 210.

Destinations

RIVERSIDE UNIVERSITY HEALTH SYSTEM MEDICAL
CENTER. RTA buses can take you to more places than you
think. We even serve hospitals like Riverside University
Health System Medical Center. Founded in 1893, and
originally located in downtown Riverside, the hospital has
since relocated to Moreno Valley where it continues to serve
as Riverside County’s primary public teaching and safety
net hospital, sponsoring five physician residency programs:
anesthesiology, general surgery, neurosurgery, orthopedic
surgery and family medicine. Visit www.riversideonline.com
for more information. Served by routes 20, 31 and 41.

SILVERLAKES EQUESTRIAN AND SPORTS PARK. One of
the area’s newest entertainment destinations, SilverLakes
Equestrian and Sports Complex in Norco is much more than
a public park. The 130-acre property caters to horse lovers
and soccer teams. In fact, it has 24 full-size soccer fields
and ambitions to “create the highest level ‘Wimbledonexperience’ for tournament activities”. Plus, the venue is a
perfect place to catch live music with several concerts lined
up during the year. Check out the list of activities at
www.silverlakespark.com. Served by Route 3.

HOME GARDENS LIBRARY. Looking for a great library
with friendly staff, family activities and a great learning
environment? Then head to Home Gardens Library in Corona
for an environment that provides a resource of creativity and
growth for visitors of all ages. The library is one of nearly 40
in the Riverside County library system that fulfill information
and literacy needs in our communities. Visit www.rivlib.info
for more information. Served by Route 1.

HERITAGE PARK. Take a break from the daily grind and
head to Heritage Park. The five-acre park, in Menifee, has
amenities for the whole family, including basketball courts,
children play areas and picnic tables. Plus, with plenty of
winding walking paths and shade trees, it’s a great place
to walk or jog. Best of all, it’s accessible by bus! For more
information, visit www.gorecreation.org/heritage-park.
Served by Route 40.
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