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Lane to Lead RTA in 2019
Board members have unanimously tapped Murrieta City
Council Member Randon Lane to lead the RTA Board of
Directors in 2019. As chair, Lane will be responsible for
leading the Board in setting policy, guiding Agency priorities,
conducting the Agency’s Board meetings and representing
the Agency during public events. Lane, who has been on the
Board since 2009 and served as first vice chairman in 2018,
fills the position most recently held by Banning City Council
Member Art Welch. Lane has been a strong proponent of
public transportation in Riverside County and beyond. In
fact, he has made it a personal challenge to ride all of RTA’s
47 routes, a task he expects to complete next month. In
addition to his responsibilities on the Board of Directors, Lane
also leads RTA’s Administration and Operations Committee
and is a long-standing member of the Southwest Chapter
of Transportation NOW, a grassroots group dedicated to
promoting public transportation in the region. RTA Board
members also voted Wildomar City Council Member
Bridgette Moore as first vice chair and Norco City Council
Member Berwin Hanna as second vice chair.

WHAT’S happening
1
RTA to Launch Route and Schedule Changes
in January

On January 13, RTA will make several schedule and route changes to
improve frequency, enhance connections and reliability and expand
service into new areas. Some of the highlights include the extension
of Route 40 to more destinations in Menifee, and the new Route 28,
which will serve Hemet and Perris and cover portions of the soonto-be discontinued Route 212. Details will be available inside onboard brochures, at RiversideTransit.com, and in new Ride Guides
debuting in January.

2
3

Board Applauds Welch for Service as 2018 Chair
During their December 13 meeting, Board members thanked Banning City
Council Member Art Welch for his service as RTA chair during 2018. Under his
guidance, RTA remained under budget, introduced more weekend service and
maintained strong ridership, especially among youth who rode for a quarter
during summer and winter breaks. During the year, ridership grew on the new
Route 200, which connects San Bernardino, Riverside and Disneyland. Plus,
the Agency celebrated the first year of RapidLink Gold Line express service
from Corona to UC Riverside along Magnolia and University avenues. Under
his leadership, RTA celebrated 500,000 bus rides as part of the an award-winning travel training
program that is teaching an entire generation of senior and disabled customers how to ride the bus.
Welch has served on the RTA Board of Directors since 2013.

Route 200 Rider Wins iPad
Congratulations to Luis Arteaga who was the lucky winner of an
iPad Air 2. Luis’ name was randomly chosen as part of a two-week
campaign with Cardenas Markets to promote public transportation
in Riverside County. The new iPad will come in handy for Luis who
plugs into free Wi-Fi when he travels on the Route 200 five days a
week from his home in Riverside to his job in Orange.
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Hero Driver Helps Mother and Child in Need
An RTA coach operator is being praised for helping a young mother who was having a seizure at a bus
stop and caring for her daughter until help arrived. Early morning on November 13, Claudia Mendez
was driving her Route 27 bus along Highway 74 near Hemet. As she approached what she thought was
a vacant stop, she noticed a woman on the ground having a seizure. Next to the woman was a toddler
who was in danger of wandering onto the busy road. Without hesitation, Claudia stopped her bus,
exited the front doors and rushed to the scene. After assisting the woman, Claudia brought the little
girl onto the bus and called dispatch to request an ambulance. Later, when paramedics arrived and
the child was safely reunited with her mother, Claudia went back to being a bus driver and continued
her route. Claudia’s heroic actions represent an extraordinary commitment to customer service and
uncompromising compassion to help those in need.

Youth Ride for Only 25 Cents on Winter Break
Students who need a lift around town during winter break are in luck.
From December 21 through January 13, RTA will offer 25-cent fares
aboard any bus to students in grades 1-12. To ride, students simply
flash their school ID and ride for a quarter to the movies, the mall,
Disneyland — anywhere we go, anytime we operate! The program has increased bus ridership when
school is out, which is a traditionally slow time for youth riders. This summer, RTA buses carried
more than 190,000 youth boardings, up 26 percent compared to last year.

Free Rides on New Year’s Eve
On New Year’s Eve, December 31, RTA will offer free rides to passengers after 2:30 p.m. on all fixedroutes. It’s our way of providing a safe transportation alternative during the holiday and saying
thank you to our customers for their year-round patronage.

Holiday Service
On Christmas Day (December 25) and New Year’s Day (January 1), RTA buses will operate on a
Sunday schedule, administrative offices will be closed, and the Customer Information Center will
be open. On December 24 and December 31, buses will operate normal schedules, administrative
offices will be closed, and the Customer Information Center will be open.
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UPCOMING MEETINGS & EVENTS
The next RTA Board of Directors meeting is January 24 at 2 p.m. at the Riverside County Administration Center,
4080 Lemon St., First Floor in Riverside.

Destinations

NATIONAL POW/MIA MEMORIAL. Dedicated in 2005 as a
national memorial by the U.S. Congress, the bronze Prisoner
of War/Missing in Action Memorial in the Riverside National
Cemetery was sculpted by Vietnam veteran Lewis Lee Millett,
Jr. The memorial, surrounded by black marble pillars that
represent imprisonment, honors the 600,000 American
prisoners of war and 170,000 servicemen and women listed
as missing in action since the Revolutionary War. For more
information, visit cem.va.gov. SERVED BY ROUTES 26 AND 27.

HANGAR TRAMPOLINE PARK. Check out this trampoline
park in Moreno Valley dedicated to providing communities
with high-quality indoor bounce experiences. The park
boasts Riverside County’s longest trampoline runway, as
well as a state-of-the-art air bag pit, slam-dunk hoops, and a
huge, wall-to-wall trampoline arena. Hangar’s top-of-the-line
equipment, high-level safety features, and experienced staff
ensure jumpers a safe place to bounce, fly and soar. Check
out hangartrampolineparks.com for more details.
SERVED BY ROUTE 16.

AMF HEMET LANES. Bowling is just one reason to visit AMF
Hemet Lanes! Hit the arcade, play a few rounds of pool or
chow down on tasty food and drinks in the lounge area.
Birthdays, graduations, parties, teambuilding, and corporate
events—they’re all better when you bowl. Get ready to have a
great time at a place that’s perfect for every occasion.
More at amf.com. SERVED BY ROUTES 27, 74 AND 79.

SOBOBA CASINO. Nestled in the foothills of the San Jacinto
Mountains, Soboba Casino is a one-stop headquarters for
California gaming and entertainment. The casino features
2,000 slot machines and more than 20 table games. Learn
more at Soboba.com. SERVED BY ROUTE 42.
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