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RTA to offer Mobile
Ticketing to Riders
Paper bus passes may soon become a thing of the past.
That’s because RTA is partnering with Token Transit on the
development of new mobile ticketing that could hit the streets
as early as February 2019. To ride, customers would simply
download the Token Transit app and buy a digital ticket or
bus pass. This move from paper to electronic ticketing isn’t
new. Last year, RTA launched a successful pilot program with
La Sierra University that allowed hundreds of students to
use an app to ride. Mobile ticketing is a great way to enhance
customers’ travel experience. In addition to being one less
item to carry, mobile tickets are less likely than paper tickets
to be damaged, lost or stolen.

WHAT’S happening
1
2
3
4

RTA to Launch Route and Schedule Changes in January
On January 13, RTA will make several schedule and route changes to improve frequency, enhance
connections and reliability and expand service into new areas. Some of the highlights include the
extension of Route 40 to more destinations in Menifee, and the new Route 28, which will serve Hemet
and Perris and cover portions of the soon-to-be discontinued Route 212. Details will be available
inside on-board brochures, at RiversideTransit.com, and in new Ride Guides debuting in January.

Youth Ride RTA for Only 25 Cents on Winter Break
Who says a quarter doesn’t buy much? From December 21 through January 13,
RTA will offer 25 cent fares aboard any bus to students in grades 1-12. To ride,
students simply flash their school ID and ride for a quarter to the movies, the
mall, the beach — anywhere we go, anytime we operate!

October Bus Ridership Skyrockets

Following several months of modest ridership gains, RTA hit a bright spot during October when
ridership hit 879,000 boardings, up seven percent from the same month a year ago. The ridership
gains can be attributed to several factors, including rising gas prices, growing popularity of
Route 200 to Disneyland, a schedule change to RapidLink Gold Line, expanded service into
developing communities, new weekend service, and, as usual, great customer service.

New Bus Shelter Opens in Wildomar

Bus riders in Wildomar got a surprise this week
when RTA unveiled a new bus shelter at the corner
of Palomar and Central streets. Before now, the
shelter consisted of a simple bench that could
seat up to three people. The new shelter has a
sleeker look, provides shade, route information,
a trash receptacle and comes equipped with
solar-powered lighting. The project is part
of a larger effort to upgrade and install new
shelters across the service area. Attending the
ribbon-cutting ceremony on November 13 were
(from left) RTA’s First Vice Chairman of the Board and Murrieta Council member Randon Lane,
Southwest Transportation NOW Chair Joseph Morabito, Representative for Assemblywoman Melissa
Melendez’s Office Josh Daily, Wildomar Mayor Ben Benoit, RTA Board member and Wildomar
Council member Bridgette Moore and Wildomar Council member Marsha Swanson.
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Pioneering Mechanic Celebrates 35 Years of Service
Over the past 35 years, thousands of RTA employees have come and gone. But only a few have been here
as long as Jaime Delgado. He came to RTA in 1983. Back then, the Agency was just six years old, it cost 50
cents to ride the bus, buses ran on diesel fuel, and our current headquarters was still a year away. Back
then, Jaime was a 23-year-old servicer who performed routine work on Agency buses. Over the years,
Jaime has held various positions, including senior mechanic, and since 2003, he has been a supervisor
where he helps oversee the ongoing maintenance of our bus fleet. Jaime will tell you that there is a
certain satisfaction in getting massive vehicles to run like well-oiled machines. He rarely misses work. In
fact, the last time he missed a day work was back in 1984! Nowadays, Jaime takes pride in teaching new
maintenance employees the importance of safety and teamwork. He reminds them to be passionate
about their jobs, believe in their skills, and adapt and evolve with new trends and technology.

Bus Stuffed for Kids
Thanks to the generosity of police officers, students, business owners
and community members, the equivalent of two 40-foot RTA buses were
stuffed with a spectrum of donations for area teens in crisis. The November
15 “Stuff the Bus” event saw generous donations of non-perishable food,
linens, toiletries and other items to Operation SafeHouse, a non-profit
group that helps at-risk and in-crisis youth. The donations will last the group an entire year.

Catch a Free Shuttle to the Festival of Lights
Climb aboard a free shuttle from the Riverside-Downtown Metrolink Station to the sights and sounds
of the annual Festival of Lights in downtown Riverside. The shuttle, which runs from the November 23
switch-on ceremony through December 15, will operate Friday and Saturday evenings between 3 p.m.
and 10 p.m. with service every 15 minutes. The shuttle is open to the public and visitors who park at the
station’s lot on Commerce Street or ride the train. RTA is also proud to feature 10 bus routes that also
provide hassle-free service to and from the event at the historic Mission Inn. Find a route that works best
for you by visiting RiversideTransit.com or contacting the Customer Information Center at (951) 565-5002.

Holiday Service
On Thanksgiving Day, Christmas Day and New Year’s Day, RTA will provide Sunday service and
administrative offices will be closed. On November 23, December 24 and December 31, buses will
operate normal schedules and administrative offices will be closed. On November 21, buses will
operate normal schedules and administrative offices will close at noon.
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UPCOMING MEETINGS & EVENTS
The next RTA Board of Directors meeting is December 13 at 2 p.m. at the Riverside County Administration
Center, 4080 Lemon St., First Floor in Riverside.

Destinations

CORONA LEMON FESTIVAL. If you like lemons, you’ll love
the free Corona Lemon Festival which will make its return on
Saturday, November 17 from 10 a.m. to 4 p.m. at the Corona
Civic Center, 815 W. 6th Street. It may be hard to imagine,
but back in the early 1900s, Corona was once known as the
“The Lemon Capital of the World.” Celebrating that tradition,
the Corona Lemon Festival will feature live music, a lemonthemed bake-off, drawings with great prizes, inflatable rides
for the kids, local art and much more! For more information,
check out CoronaArtAssociation.org. SERVED BY ROUTE 1.

TEMECULA CHILLED. Get in the holiday spirit by visiting Old
Town Temecula during the month of December with 31 days of
events and activities. Temecula Chilled embraces the charm
and romance of the season with horse-drawn trollies, carolers,
ice rinks, tree lightings, live performances, light displays
and extravagant decorations. More than 20 restaurants are
participating with a variety of “chilled” menu items, beverages,
entrees and desserts. SERVED BY ROUTES 24 AND 79.

CHAPARRAL HIGH SCHOOL. Chaparral High School in
Temecula graduated its first class in 2000. Overall its
impressive academics and athletics have led it to be one
of the strongest schools in both Temecula and Murrieta
districts. It is Temecula’s second high school after Temecula
Valley and followed by Great Oak High School. It became
a California Distinguished School in 2001 and a 2017 Gold
Ribbon School, honored by the State of California for
excellence. Learn more at CHS.tvusd.k12.ca.us. SERVED BY
ROUTES 23, 55 AND 79.

PECHANGA CASINO. The Pechanga Resort and Casino
has the largest casino floor in California totaling 188,000
square feet. The casino features over 4,000 slot machines,
154 table games, a non-smoking poker room with 38 tables
and an ultra-modern, 700-seat bingo facility. The resort
is also a great place to catch a concert or live show. Visit
Pechanga.com for more details. SERVED BY ROUTE 24.
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