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Kyle Jones is RTA’s top cowboy — again. The coach operator’s
driving skills earned him a victory at RTA’s 2018 Bus Roadeo
on October 20 at the Agency’s Hemet facility. The win gave
Jones his fourth crown in five years and a chance to represent
the Agency at regional and international contests. Winning
is nothing new to Jones. Two years ago, he ended up taking
a first-place victory at the American Public Transportation
Association’s (APTA) International Bus Roadeo, competing
against drivers from transit agencies across the United States
and Canada and giving RTA its first international victory in
40 years. During the recent event, Jones and other drivers
steered their 40-foot machines through a timed serpentine
obstacle course of cones, sharp turns and challenging
back-ups. In the Coach Operator Division, Alaric Hayes and
Fred Allen took second and third place, respectively. In the
Maintenance Division, Jonathan Arevalo took first place, Moe
Zaman was a second-place winner and Porfirio Lewis finished
third. In the Administration Division, Nataly Ambriz took first
place. The contest also featured several RTA Board members,
the fastest of which was Tom Ketcham, who represents the
County of Riverside, District I.

WHAT’S happening
1
RTA is Giving Away Tickets to Disneyland

RTA is giving away tickets to the Happiest Place on Earth.
Anyone who rides any RTA bus (excluding Dial-A-Ride), between
now and December 16, and tells us about their experience at
RiversideTransit.com automatically qualifies for a chance to
win tickets to Disneyland and 30-Day bus passes good on all bus
routes, including CommuterLink express routes. The top winner
gets four Disneyland tickets and four 30 Day bus passes. Another
lucky contestant will get two Disneyland tickets and two 30-Day
bus passes. The winners will be announced December 17. The
promotion is part of RTA’s enhanced service to Disneyland that has resulted in expanded trips to
the park aboard Route 200, which operates seven days a week, connecting San Bernardino and
Riverside with Orange and Anaheim with a final stop at Disneyland. Of course, customers don’t need
to ride the Route 200 to enter the contest. Any of our local and express buses qualify. The contest is
open to anyone at least 18 years old, and there’s a limit of one entry per person.
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Banning Resident Takes Milestone Trip
At a bus stop on his way home from Disneyland, Joe Cantella and
his wife Charlotte became instant celebrities. That’s because on
October 18, the Banning resident had just taken the 500,000th
bus ride as part of RTA’s travel training program. To celebrate the
milestone, RTA officials surprised Joe at the Beaumont Walmart
bus stop, handing him a bag stuffed with commuter goodies and
a heaping of applause for riding the bus. The event came as a
pleasant surprise to Joe who had just taken his first ride aboard
an RTA bus as part of a training program designed to give him the confidence he needs to ride the
bus independently. The federally funded travel training program is steering a growing number of
customers like Joe away from costly Dial-A-Ride service. The training is a free, self-paced process
where an individual, regardless of ability or age, can learn to ride RTA’s fixed-route system. Since
inception in 2011, the Travel Training Program has served nearly 2,000 seniors, veterans and
customers with disabilities, resulting in 500,000 trips on fixed-route buses.

RTA REACHES 500 DAYS WITHOUT A LOST-TIME INJURY
Looking for a place that takes safety seriously? Say hello to RTA’s Maintenance Department
which recently achieved 500 days without a lost-time injury. The department employs more than
60 mechanics, servicers, grounds keepers, parts clerks and supervisors at two facilities. The
achievement marks a major safety milestone for the Agency that promotes health, safety and
the prevention of on-the-job accidents.
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RTA to Participate in Festival of Lights
RTA is proud to participate once again in the annual Festival of
Lights switch-on ceremony on Friday, November 23 in downtown
Riverside. The Agency’s trolley will be decorated and on display for
the annual event. Need a lift to the festival? Beginning November 23, RTA will offer a free shuttle that
will operate Friday and Saturdays for four weeks between 3 p.m. and 10 p.m., offering afternoon and
evening service from the Riverside-Downtown Metrolink station to the historic Mission Inn. The shuttle
is open to the public, including Metrolink riders and visitors who park their cars at the train station.

Stuff a Bus and Help a Child in Need
Help a child in need by stuffing a bus with donations. On Thursday,
November 15, RTA and Operation SafeHouse will once again team
up for the annual “Stuff the Bus” event, which aims to fill buses to
capacity with donated non-perishable food, linens, toiletries and
other items for the non-profit group that helps at-risk and in-crisis youth. This year’s event will take
place at several locations across the region from 1 p.m. to 7 p.m. Donations will be accepted aboard
RTA buses at the County Administration Center, 4080 Lemon St. (1 p.m.), Riverside City Hall, 3900
Main St. (2 p.m.), Riverside Metro Auto Group, 8330 Indiana Avenue (3 p.m.), and Riverside Target,
3520 Tyler St. (3:30 - 7 p.m.). Questions? Call (951) 351-4418.

Buses Operate Weekend Service on Veterans Day
RTA salutes all veterans who served our country with honor and distinction.
On Veterans Day, Sunday, November 11, buses will operate regular weekend
service. Look for RTA buses in area Veterans Day parades and events.

Thanksgiving Holiday Service
On Wednesday, November 21, RTA administrative offices will close at noon and buses will operate
regular service. On Thursday, November 22, in observance of the Thanksgiving holiday, RTA buses will
operate on a Sunday schedule, the Customer Information Center will be open from 8 a.m. to 10 p.m.
and administrative offices will be closed. On Friday, November 23, regular bus service resumes, the
Customer Information Center will be open 6 a.m. to 10 p.m. and administrative offices will be closed.
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UPCOMING MEETINGS & EVENTS
The next RTA Board of Directors meeting is November 15 at 2 p.m. at RTA headquarters, 1825 Third Street
in Riverside.

Destinations

MISSION INN. This holiday season, be sure to check out the
Mission Inn Festival of Lights in Riverside to catch one of the
best holiday light displays in the nation. The event, which
runs November 23 through January 6, features visits with
Santa, horse-drawn carriage rides, live entertainment and
an arts market where festival-goers can do some holiday
shopping. The festival takes place on Main Street and at
the Mission Inn. The popular switch-on ceremony is Friday,
November 23. Learn more at www.riversideca.gov/fol.
SERVED BY RTA RAPIDLINK GOLDLINE AND ROUTES 1, 10,
12, 13, 14, 15, 22, 29, 49, 54, 204, 208, 210, 200, 212.

SALUTE TO VETERANS PARADE. The 13th annual Salute to
Veterans Parade will return to the Inland Empire on Saturday,
November 10. The two-hour event will begin at 10 a.m. in
downtown Riverside. This year’s event will not disappoint
and will feature representatives from over 100 organizations,
military heroes, marching bands, floats, tanks, horses, vintage
cars, and military hardware. Go to ASalutetoVeterans.org for
more details. SERVED BY RTA ROUTES 1, 10, 12, 13, 14, 15,
22, 29, 49, 54, 204, 208, 210, 212.

MURRIETA VETERANS MEMORIAL. Murrieta Town Square
Park is home to a unique memorial. A tall, granite obelisk
stands proudly above a series of walls depicting imagery of
our men and women who have served and sacrificed in our
nation’s defense. The city’s annual Veterans Day Parade will
be Sunday, November 11 at 1 p.m. on Washington Avenue.
More at www.murrietaca.gov. SERVED BY RTA ROUTE 23.

PERRIS VETERANS DAY PARADE. Perris is planning a
special way to thank its men and women in uniform. The
city scheduled the annual Veterans Day Parade for 10 a.m.
on Saturday, November 3, and features marching bands,
equestrian units, dancing units, cheer squads and the
appearance of several city dignitaries. Visitors are encouraged
to line D Street between Fourth Street and San Jacinto
Boulevard to get the best look at the floats, marching bands
and military units. Details at www.cityofperris.org.
SERVED BY RTA ROUTES 19, 22, 27, 30, 74.
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