RTA
READER

JULY 2017

A newsletter of
developments,
events and
announcements
from the Riverside
Transit Agency.

BOARD OF DIRECTORS

Linda Krupa | Chair | City of Hemet
Art Welch | First Vice Chair | City of Banning
Randon Lane | Second Vice Chair | City of Murrieta
Kevin Jeffries | County of Riverside District 1
John F. Tavaglione | County of Riverside District 2
Chuck Washington | County of Riverside District 3
Marion Ashley | County of Riverside District 5
Mark Orozco | City of Beaumont
Linda Molina | City of Calimesa
Dawn Haggerty | City of Canyon Lake
Dick Haley | City of Corona
Brandon Plott | City of Eastvale
Anthony Kelly, Jr. | City of Jurupa Valley
Daryl Hickman | City of Lake Elsinore

Bus Signage to Get Facelift
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More than 2,500 Riverside Transit Agency bus stops are getting a whole new
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look. The Agency will soon install new information signs at stops beginning
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this summer, phasing out the “Bus Stops Here” signs. The new signs are
expected to be a welcome sight for customers looking for simple, easy-toread information while they wait for their ride. Thanks to the new signage,
route numbers are larger, color-coded by type of bus service and easier
to read from a distance. Plus the signs carry new information such as final
route destinations, RTA contact information, and universal bus symbol for
non-English speaking customers. Each stop will also get its own four-digit
number, which will come in handy for customers using BusWatch to get
real-time bus arrival information. Speaking of BusWatch, each stop will also
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get a separate smaller sign with details about how customers can track
their bus using the popular service. The new signs, which are printed on
reflective material for better nighttime visibility and vary in size depending
on how many routes serve the stop, should start appearing at selected
stops this August. The entire service area is expected to be completed over
the next several months.

WHAT’S happening
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New RTA App Helps Customers Track Buses

Getting information on real-time bus locations and arrival times
has never been easier. That’s because the Riverside Transit Agency
has unveiled its long-anticipated BusWatch app, which is free and
easy to use on a tablet or smartphone. The app includes all RTA
routes and bus stops served by RTA. You can also subscribe to
receive information on the routes you use most. BusWatch shows
in real-time where buses are on a map and estimates when they
will arrive at stops. BusWatch signs are being installed across the
service area so customers can easily identify their four-digit stop
numbers when using the service. The bus stop numbers are also
available on the app. The app also includes a trip planner, rider
alerts, contact information and links to RTA social media sites.
Download the BusWatch app now available for iOS devices on the
App Store and for Android devices on Google Play.

UCR Transit Hub Moves One Step Closer to Reality
During their June 22 meeting, RTA’s Board of Directors approved a partnership with UC Riverside to build
a transit hub at the gateway of the campus near at the intersection of Canyon Crest Drive and University
Avenue. The proposed UCR Mobility Hub would allow for up to six RTA buses to stop and layover concurrently,
giving students easier access to bus service and convenient transfers. The project would include bus shelters,
benches, landscaping and better integration with existing bike lanes. That’s good news for students, faculty
and staff who get unlimited bus rides thanks to the popular U-Pass program. The transit hub plan is still in the
developmental stage.

Looking for a Job?
RTA is looking to fill several positions, including coach operator
and customer information clerk. View current openings and apply
online at RiversideTransit.com.

Wi-Fi and Charging Ports on All RTA Buses
Today’s world demands connectivity, and we’re meeting that
challenge with state-of-the-art buses equipped with free, wireless
Internet access and USB charging ports. Using your Wi-Fi enabled
device, you’re able to send e-mail or surf the web from the comfort
of your seat.
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Independence Day Schedule
On Tuesday, July 4, buses will operate on a Sunday schedule, the
Customer Information Center will be open from 8 a.m. to 10 p.m.
and administrative offices will be closed. On Monday, July 3, RTA
will provide regular bus service but administrative offices will be
closed in observation of the holiday.

Catch the Beach Bus to Oceanside
It’s easy to reach the beach thanks to expanded summer
service on CommuterLink Route 202. The express route is now
providing additional weekday and weekend trips from Murrieta
and Temecula to the Oceanside Transit Center through August
26. Roundtrip cost is only $6 with discounted rates for seniors,
disabled customers and veterans. See Ride Guide for details.

Like Us and Get a Free Lunch
In celebration of our 40 year anniversary, RTA is giving away a free
lunch to 40 lucky people during the year courtesy of Sub Station at
UC Riverside. It’s our way of saying thank you for four decades of
support and loyalty! Just like us, share us or follow us on any RTA
social media — Facebook, Instagram, Twitter — to be automatically
entered into the promotion. Contest winners outside of Riverside
area will receive coupons for free lunches in their own cities.

Students Ride for a Quarter this Summer
This summer, students ride the bus for just a quarter. Through
September 4, students in grades 1-12 ride for just 25 cents. Simply
flash your valid school ID, and ride for a quarter to the movies, the
mall, the beach --- anywhere RTA buses go, anytime they operate.
Check out some of the cool places RTA buses go by visiting
RiversideTransit.com.

UPCOMING MEETINGS & EVENTS
Next Board Meeting is July 27

On Thursday, July 27 at 2 p.m., RTA’s Board of Directors will hold its monthly meeting at the County
Administrative Center, 4080 Lemon St., First Floor, in Riverside.
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