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Coach Operator Linn
Finds Missing Person
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A Riverside Transit Agency coach operator is being praised for his quick
thinking that helped reunite a missing person with his family — an event
that illustrates the fact that bus drivers do much more than move people
from place to place. During a recent trip in Riverside aboard Route 22,
Gary Linn welcomed a passenger aboard his bus. The man, who wore an
orange baseball hat, seemed confused about where he wanted to go. Linn,
recognizing the man could be suffering from some disability, kept his eye
on the passenger as the bus headed south. Just then, RTA dispatch sent a
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message to all drivers to be on the lookout for a man who had been missing
from his family for the past hour. The man on Linn’s bus matched the
description. Five minutes later, Linn pulled his bus over and waiting outside
were two RTA operations supervisors — Kristi Hofus and Marlene White
— who safely took the man into their protection and into the arms of his
family. Congratulations on a job well done!

WHAT’S happening
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Win Free Bus Passes at Cardenas Markets on
Earth Day, April 22

RTA is teaming up with Cardenas Markets to celebrate Earth Day
on Saturday, April 22 by giving away prizes and free bus passes.
Look for RTA at Cardenas Markets in Corona, Lake Elsinore,
Moreno Valley, Perris, Riverside and San Jacinto. At the locations,
customers can spin a prize wheel for a chance to win 1- and 7-day
passes. Details and times will be available at RiversideTransit.com.

RTA Celebrates Ruby Anniversary by Giving
Away 40 Free Lunches to Customers
In celebration of our 40 year anniversary, RTA is giving away a free
lunch — and a swag bag of goodies — to 40 lucky people during
the year courtesy of Sub Station at UC Riverside. It’s our way of
saying thank you for four decades of support and loyalty! Just
like us, share us or follow us on any RTA social media — Facebook,
Instagram, Twitter — to be automatically entered into the
promotion. Contest winners outside of Riverside area will receive
coupons for free lunches in their own cities.

YEARS

RTA Pioneer Willie Jones Celebrates Four
Decades of Service
Over the past 40 years, thousands of RTA employees have come
and gone. A few have been here for decades. One has been here
since the beginning: Willie T. Jones III. Jones, who is RTA’s longtime
maintenance manager, was here when RTA began service on March
16, 1977. Jones worked his way up the RTA hierarchy. He’s been a
shop supervisor, senior maintenance supervisor, and since 2002,
he’s been maintenance manager. He rarely misses work. In fact,
he’s had perfect attendance for the past decade.

Route and Schedule Improvements Coming May 14
On Sunday, May 14, RTA will make adjustments to several routes to boost productivity, maximize efficiency
and enhance connections. Details can be found at RiversideTransit.com or in the new Ride Guide debuting on
buses in late April.
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Ride RTA for Only 25 Cents this Summer
From June 1 through September 4, RTA will offer 25 cent fares
aboard any fixed route bus to students in grades 1-12. Students
just need to show their student IDs and ride for a quarter to the
movies, the mall, the beach — anywhere we go, anytime we
operate.

Temecula Promenade Mall Upgrades Moving Closer to Reality
Plans to build a transit hub at Temecula’s Promenade Mall have taken a big step forward. This week, RTA’s
Board of Directors approved an agreement with the mall’s management company to proceed with the
architectural, design and construction phases of the project. The mall’s existing bus stop near the east
parking garage can accommodate two mid-size buses or three small buses. The upgraded stop, which is
needed to maintain on-time performance and improve accessibility, would increase to the capacity to handle
four mid-size buses or six small buses. In addition, the project would increase the number of shelters and
benches from one to five and add improved lighting and sidewalk upgrades. A timeline for project completion
has yet to be announced. The stop is currently served by routes 55, 79, 202, 206, 208 and 217.

Track Your Bus with Your Phone
Wondering when the next bus will arrive? Grab your phone
and go to www.RTABus.com to view bus locations and arrival
times at dozens of stops. BusWatch is free and easy to use on
your computer, tablet or smartphone. The service includes the
following routes: 1, 10, 11, 12, 13, 14, 15, 16, 18, 19, 20, 21, 22, 27,
29, 49, 204, 206 and 216 — with more routes and a BusWatch app
coming soon. BusWatch shows in real-time where buses are on a
map and estimates when they will arrive at your stop. Don’t know
your stop number? No problem. BusWatch signs have arrived in
downtown Riverside — with more locations coming.

UPCOMING MEETINGS & EVENTS
Next Board Meeting is April 27
On Thursday, April 27 at 2 p.m., RTA’s Board of Directors will hold its monthly meeting at the County
Administration Center, 4080 Lemon St. First Floor in Riverside.
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