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While forging ahead, it’s always a thrill to look back on the past year and celebrate
the accomplishments that made Riverside Transit Agency a valued member of the
community and model for progress in the world of public transportation.
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W

e made amazing strides in Fiscal

Our dedication to customer service and relentless

Year 2018 by launching three new

pursuit of excellence on the road resulted in strong

express routes and injecting more

ridership among people needing RTA to get to

service into Route 19 between

work, classrooms, health centers, and sports and

Perris and Moreno Valley. More good news came

entertainment venues. When the year ended,

when we reached a record number of youth riders

our buses had handled an astounding 8.5 million

by offering quarter rides during winter and summer

boardings.

breaks.
The way we provide service is changing so fast,
During the past year, many of the best stories

but we remain powered by experience, inspired by

came from the inside of our buses. When they

our customers and motivated to push the limits of

weren’t moving people from place to place, our

what’s possible in public transportation. This annual

coach operators once again did an amazing job

report illustrates just some of the reasons why

helping customers in need. In some cases, these

Fiscal Year 2018 was a great time to be a bus rider.

hero drivers helped reunite missing people with
their families. In other cases, they provided safe

Sincerely,

places for teens in crisis. In one spectacular case, a
group of drivers helped rescue children trapped in
a crashed car.
The fiscal year hit a high note when the Agency got

Art Welch

a thumbs-up from a major audit that showed RTA

RTA Chair of the Board

continuing to perform at an elite level and making
proper use of taxpayer dollars. We also continued
to reap the benefits of a fuel task force that found
new ways to save the Agency a bundle in gas

Larry Rubio

money.

Chief Executive Officer
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A MILESTONE YEAR FOR NEW SERVICES

RAPIDLINK EXPRESS HITS THE STREETS

Fiscal Year 2018 will be remembered for the introduction of three new express routes, expanded service and
thriving student ride programs. The year also saw the arrival of new signage at our bus stops, sky-high youth
ridership and ground-breaking work on three transit hubs.

YOUTH
RIDERSHIP
SOARS
On the heels of a summer
promotion that let students
ride the bus for just a
quarter, youth ridership
reached new highs during

WORK ON THREE TRANSIT
HUBS GAINS STEAM

the year. When the threemonth promotion ended,
RTA buses had carried
just over 190,000 youth

As the year came to an end, plans to build a transit hub at Temecula’s

boardings.

That’s

more

Promenade Mall were just heating up as crews began construction on

During the year, our customers

could offer our customers, some

RapidLink may be faster than

than 10 percent higher than

the ambitious project. The new hub, expected to open in early 2019

said hello to a faster way to get

of whom were trying public

other RTA buses but it doesn’t

the same time last year.

on Ring Road, will increase the number of shelters and benches from

around town. On August 28, RTA

transit for the first time. The new

cost more. The general fare is

The campaign was a great

one to three and add improved lighting and sidewalk upgrades. Two

launched RapidLink Gold Line, an

service was off to an auspicious

$1.50, the same as other RTA local

benefit to first-time riders

other projects gained steam during the year. In late September, the

express route between Corona

start. In fact, when the fiscal year

bus routes, and all RTA passes

in grades 1-12 who simply

Hemet City Council approved preliminary design plans for the Hemet

and UC Riverside along Magnolia

ended, RapidLink buses carried

are accepted as well as U-Pass,

flashed their valid school

Mobility Hub, moving the ambitious project one step closer to reality.

and

The

an average of 11,000 monthly

Go-Pass and City Pass programs.

IDs to ride for a quarter to

The approval followed several weeks of outreach efforts by RTA to

route provided weekday service

boardings. RapidLink was RTA’s

RapidLink buses, which carry up

the movies, the mall, the

hear and respond to community feedback on the project, which is

during peak commuting hours

latest push for new service during

to 38 seated customers and 17

beach — anywhere RTA

expected to be built at the intersection of State Street and Devonshire

with buses departing every 15

a time of significant growth. With

standees, helped RTA push the

buses went, anytime they

Avenue. Also during the year, RTA entered into a partnership with UC

minutes 
— service that’s up to

its own brand of buses and stops,

limits during the year of what’s

operated.

Riverside to build a transit hub at the gateway of the campus near

30 percent faster than other

RapidLink serves 14 locations,

possible in public transportation

the intersection of Canyon Crest Drive and University Avenue. The

buses along the same corridor.

including stops in Downtown

and give our customers another

proposed UCR Mobility Hub would allow for up to six RTA buses to

Having these new RapidLink

Riverside, Riverside City College,

reason to ride the bus.

stop and layover concurrently, giving students easier access to bus

buses on the streets gave RTA a

Riverside Plaza, Galleria at Tyler

service and convenient transfers.

major boost in terms of what we

and the Corona Transit Center.

University

avenues.
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More than 2,500 Riverside Transit Agency bus stops got a whole
new look during the year. During the summer, the Agency began the
installation of new information signs at stops, phasing out the “Bus
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RTA HOSTS STATE TRANSIT
CONFERENCE

Stops Here” signs. The new signs were a welcome sight for customers
looking for simple, easy-to-read information while they waited for

During the fall of 2017, RTA was proud to host the California Transit

CUSTOMERS BENEFIT FROM
ENERGIZED ROUTE 19

Association’s 52nd Annual Fall Conference & Expo at the Riverside

During the year, RTA boosted efforts to expand service where

Convention Center. The event brought together some of the greatest

it was needed most. One of the biggest moves was the

minds in public transportation to explore new business opportunities,

improvement of Route 19’s weekday service frequency to

blaze new paths in customer service, and push the boundaries of

RTA contact information, and universal bus symbols for non-English

every 15 minutes instead of every 30 minutes. Times of service

what’s possible in technology and innovation. The three-day event

also expanded with buses running as early as 3:15 a.m. and as

speaking customers. Each stop also got its own four-digit number,

featured presentations from industry experts on today’s pressing

late as 11:30 p.m. with major stops at the Moreno Valley Mall,

which came in handy for customers using BusWatch to get real-time

transit challenges and solutions being implemented by innovative

Moreno Valley College and the Perris Station Transit Center. The

bus arrival information. Speaking of BusWatch, each stop also got a

transit leaders. The result was spectacular with more than 500

move was a hit for customers needing a lift to major shopping

separate smaller sign with details about how customers can track their

attendees, abundant opportunities to connect with transit colleagues,

destinations, schools, warehouses and businesses in Perris and

and a robust expo with more than 100 suppliers showcasing products

Moreno Valley. In fact, when the fiscal year ended, Route 19

and services for the public transportation industry.

ridership had climbed a whopping 15 percent compared to the

their ride. Thanks to the new signage, route numbers are now larger,
color-coded by type of bus service and easier to read from a distance.
Plus, the signs carry new information such as final route destinations,

bus using the popular service.

previous year. When it comes to travel, we are challenging the

BUSES CARRY 8.5 MILLION
BOARDINGS
During the year, RTA’s ridership remained strong with major gains in
routes 31 and 61 which climbed 18 and nine percent, respectively, from
the previous year. When the year ended, the Agency had handled 8.5
million boardings. Some factors contributing to the growth were the
emergence of new express routes: Route 200, which connected the
Inland Empire with Anaheim; routes 205 and 206, which connected
Temecula with Orange; and a super charged Route 19 that saw ridership
soar by nearly 20 percent. Ridership got a major injection from Go-Pass
and U-Pass programs that gave unlimited rides to a growing number

BUS STOP SIGNAGE GETS A FACELIFT

of college students, plus a 25-cent ride promotion for youth during
their summer and winter breaks.

automobile like never before. Improvements to the Route 19
have enhanced connectivity and made travel more accessible
and convenient for customers from all walks of life.

7

RIVERSIDE TRANSIT AGENCY | 2018 ANNUAL REPORT

EXPANDING SERVICE

NEXT STOP: DISNEYLAND
Getting to the Happiest Place

knuckle traffic congestion and

on Earth needed to get a lot

provided an affordable trip for just

easier for tourists, area residents

$3, and $2 for seniors, veterans

and

and disabled customers. The

park

employees.

Until

recently, there was no public

bus

transportation

the way, including downtown

option

to

the

served

11

stops

along

park that didn’t include several

Riverside,

Riverside-Downtown

transfers from buses or trains.

Metrolink

Station,

Not anymore! On January 14, RTA

Tyler, La Sierra Metrolink Station,

launched CommuterLink Express

Honda Center, Angel Stadium,

Route 200, a limited-stop service

Anaheim

stretching through three counties

and Disneyland. Thanks to this

and ending at the main entrance

new

to

capital

to the park was never easier.

funding and operations support

With free Wi-Fi, charging ports

from

County

and comfy seating, the service

Commission

was an instant hit among park

(RCTC) and support from RCTC’s

visitors and as well as employees

Commuter

needing a lift to work. In fact,

Disneyland.
the

With

Riverside

Transportation

Assistance

team,

Galleria

Convention

express

the

route,

first

six

at

Center
getting

Route 200 provided a fantastic

during

new option to Inland Empire

RTA buses handled more than

commuters looking for a faster

82,000 boardings. Today, the

way to school, work, and best of

Route 200 has carried more than

all, to the legendary theme park.

121,000

Using brand-new express lanes

expectations and answering the

on Highway 91, Route 200 gave

call for a new way to get around

passengers relief from white-

on new-and-improved freeways.

boardings,

months,

exceeding

UNLIMITED RIDES FOR
STUDENTS CONTINUES
Thousands of UC Riverside students had reason to cheer
during the year thanks to a Board decision during the summer
of 2018 to extend the popular U-Pass program for another
year. The program, which is funded by the college, allows UC
Riverside students, staff and faculty to use their school ID cards
to get unlimited rides on RTA buses. The program is expected
to generate 481,000 boardings during FY19. Riding the bus isn’t
a new concept for area college students. When we launched
our first student-ride program with UC Riverside back in 2006,
we had no idea how much it would exceed our expectations.
Today, we offer unlimited-ride programs with six other colleges,
including Cal Baptist University, La Sierra University, Moreno
Valley College, Mt. San Jacinto College, Norco College and
Riverside City College. Last year, RTA buses carried nearly 1.4
million student boardings, accounting for roughly one-sixth of
our total customers.
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RTA LAUNCHES MOBILE
TICKETING PILOT PROGRAM

TECHNOLOGY
RTA has always been on the cutting-edge of technology. From free Wi-Fi and USB charging ports on our buses
to digital arrival times at bus stops and on smart phones, RTA is using new technology to enhance our customers’
travel experience like never before.

Paper bus passes may become a thing of the past. That’s because
RTA began testing a mobile ticketing option for La Sierra University
students who were able to ride the bus by using a free app on their
mobile phone during the year. The animated digital bus pass, which
appeared on students’ phone screens, was visually validated by drivers
before students boarded. Mobile ticketing is a great way to enhance
our customers’ travel experience. In addition to being one less item to
carry, mobile tickets are less likely than paper tickets to be damaged,
lost or stolen. The mobile ticket test period concluded in June, and RTA
expects to expand the convenience to all riders next year.

NEW RTA APP HELPS
CUSTOMERS TRACK BUSES
Getting information on real-time bus locations and arrival times was
never easier. That’s because RTA during the year unveiled its longanticipated BusWatch app, which was free and easy to use on a tablet

BUS SHELTERS GETTING
UPGRADES

or smartphone. The app included all RTA routes and bus stops served
by RTA. Customers could also subscribe to receive information on the

During the year, RTA was pleased to announce the

routes they use most. BusWatch shows in real-time where buses are

enhancement of 28 bus stops in Eastvale, Hemet, Jurupa Valley,

on a map and estimates when they will arrive at stops. During the year,

Lake Elsinore, Moreno Valley, Murrieta, Norco, Perris, Riverside,

BusWatch signs were installed across the service area so customers

Temecula, Wildomar and Winchester. The enhancements

could easily identify their four-digit stop numbers when using the

included concrete work, new solar-powered shelters with

service. The app also includes a trip planner, rider alerts, contact

outdoor lighting, benches and trash cans.

information and links to RTA social media sites.
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AWARDS AND RECOGNITION

PIONEERING MECHANIC REACHES
40 YEAR ANNIVERSARY

It was another great year for the RTA in terms of milestones and special recognition for coach operators who
showed amazing customer service.

Over the past four decades, when thousands of RTA employees have come and gone, Bob Cabral has
been a mainstay. In fact, he celebrated his 40-year anniversary in the spring of 2018. Bob joined RTA on
April 24, 1978, just one year after RTA began service. Back then, when it cost a quarter to ride the bus,
Bob was a 20-year-old aspiring mechanic just learning the ropes. Since then, the Victorville resident
has worked his way up the RTA hierarchy. In addition to earning the distinction of being a mechanic A,
Bob has been a shop supervisor, senior maintenance supervisor, maintenance manager and has led the
Agency’s maintenance quality control since 2003. Bob’s contributions to RTA have been truly astounding.

RTA STAFF RESCUES CHILDREN FROM CRASHED CAR
TJ IS RTA’S TOP COWBOY AT
ANNUAL ROADEO

Three RTA coach operators, a security manager and a contractor were
praised for their vigilance during the winter of 2017 when they assisted
with the rescue of a family trapped in a car that had crashed near RTA
headquarters. On that day, coach operators Octavio Davila, Tanya McFail
and Odis Session, Transit Safety and Security Manager Richard Ray and

Tharanga Jayasinghe, or TJ as he is known at RTA, was the Agency’s

contractor Ray Lum, rushed to the scene of an accident just seconds

top cowboy after dominating the competition during the 2017 Bus

after it occurred at the intersection of Third Street and Anderson

Roadeo. The coach operator’s driving skills earned him a first-place

Avenue. The Ford Expedition had rammed into telecommunication

victory at the annual contest on October 21 at the Agency’s Hemet

boxes on the roadside. Inside the crushed vehicle were three children

facility. The win gave TJ his first crown and a chance to represent the

and two adults. Before police and firefighters arrived, these individuals

Agency at regional and national contests. Jayasinghe, who has worked

reached inside the broken windows to pull three children out of their

at RTA for three years, was among several drivers who steered their

car seats and to safety. They also assisted with the adults until help

30,000-pound, 40-foot bus through a timed serpentine obstacle

arrived. The five occupants were transported to local hospitals, one

course of cones, sharp turns and challenging back-ups. The contest

with serious injuries. Their heroics didn’t go unnoticed. In fact, the RTA

also featured several RTA Board members, the fastest of which was

Board of Directors honored Davila, McFail, Session, Ray and Lum with

Barry Busch, who represents the County of Riverside District V.

hero awards for their actions.

Left to right: Odis Session, Octavio Davila, Tanya McFail, and Richard Ray.
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IN THE COMMUNITY
For more than 40 years, RTA has been a proud partner with the communities we serve. Whether it’s giving
vehicles to non-profit groups, raising money for low-income families or helping teens in crisis, RTA is committed
to helping our neighborhoods thrive.

During the year, RTA was pleased to upgrade bus shelters in several cities,
including one at the Wildomar Library. Attending the Wildomar Library
ribbon-cutting ceremony were RTA Board members Dawn Haggerty,
Bridgette Moore, Linda Krupa, Art Welch, as well as representatives from
the City of Wildomar and Transportation NOW.

RETIRED BUS GETS NEW LIFE
During the year, a retired RTA vehicle made life a little easier for area
youth, veterans and homeless individuals. Continuing a long tradition
of giving away old buses to well-deserving groups, RTA gave a 2009
Chevrolet El Dorado to the non-profit group Bridging Community
Gaps at a ceremony at RTA’s Riverside headquarters. The vehicle had
exceeded its recommended service life and was no longer capable
of remaining in RTA’s active fleet. The 38-passenger bus came in
handy, taking children to class and after-school programs throughout
Moreno Valley and the surrounding area. It also assisted the group with
homeless outreach and took area veterans to medical appointments
and other destinations. In all, RTA donated 31 vehicles during the year
to groups including ARC of Riverside and Exceed.

BUS STUFFED FOR
CHILDREN IN NEED
Thanks to the generosity of students, police officers, business
owners and community members, the equivalent of two 40foot RTA buses were stuffed during the fall of 2017 with a
spectrum of donations for teens in crisis. The October 25 “Stuff
the Bus” event produced a tidal wave of donations of nonperishable food, linens, toiletries and other items for Operation
SafeHouse, a non-profit group that helps at-risk and in-crisis
youth. The donations were expected to last the group all year.
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TRAVEL TRAINING
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TRAVEL TRAINING PROGRAM
PROMOTES INDEPENDENCE
A revolutionary program gave senior and disabled customers the

RTA TELLS CUSTOMERS TO
DUMP THE PUMP

freedom to travel independently during the year. RTA’s heralded

What are you doing to help the environment? That’s the

Freedom to Go Travel Training program, which completed its

question RTA asked customers during the week of Earth Day,

seventh year, was credited with helping more than 400 customers to

April 22. All week long, RTA took to social media to promote the

overcome barriers and learn to travel safely and efficiently using public

environmental benefits of riding the bus, and asked customers

transportation. The program, which is fueled by a federal grant, steered

what they were doing to make a difference. Whether they are

a growing number of Inland Empire seniors, veterans and disabled

catching the bus, biking, walking or ridesharing, customers

residents away from costly Dial-A-Ride service and got them on board

who responded with the best answers earned a free Starbucks

the Agency’s fixed-route buses, which offer a more flexible, affordable

gift card and RTA goodie bag. Later in the year, just in time

service. The training is a free, self-paced process that includes lessons

for the summer gas price surge, RTA asked residents to

on how to pay bus fares, how to read schedules and how to make

give up their cars for one day and ride the bus. To sweeten

connections. When the fiscal year ended, trainees had taken nearly

the deal, RTA gave away prizes, including free bus passes

92,000 fixed-route bus trips.

and a Google Home Mini. It was all part of Dump the Pump
Day, a national event on June 21 that encouraged people to
ride public transportation to save gas money and help the

RTA Travel Trainer Diego Sosa helps two young customers learn how to ride
the bus at the Corona Transit Center.

environment. Public transportation has always been good for
the environment. Pledging to be green, even for a day, focuses
attention on how simple changes to our routines can make a

RTA RAISING FUNDS FOR A
GOOD CAUSE
RTA is committed to strengthening our communities and making them
a better place to live, work and play. That’s why in FY18, the Agency
continued its tradition of giving to charity. In all, RTA employees
donated roughly $6,100 to non-profits such as the American Cancer
Society, Red Cross, Habitat for Humanity and United Way, generating
much-needed funds for worthy causes.

big difference.

Ride

Transit
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FREE RIDES NEW YEAR’S EVE
Customers looking for a safe way to travel during New Year’s Eve
got a treat when RTA offered free rides on all fixed-route buses after
2:30 p.m. The service is RTA’s way of saying thank you to its customers
for their loyal patronage during the year.

BEACH BUS KEEPS SUN
WORSHIPPERS ROLLING
Who needs reindeer if you can just ride the bus? During the year, even Santa took the bus to the annual Festival of Lights in downtown Riverside. Joining
jolly Board member Ike Bootsma, were fellow Board members Brandon Plott, Jerry Sincich, Berwin Hanna and TNOW member Gerry Sanabria.

T-NOW PROPELS TRANSIT ADVOCACY

For the 11th-straight year, the Beach Bus provided much-needed relief

TROLLEY BRINGS CHEER
TO FESTIVAL OF LIGHTS,
COMMUNITY PARADES

from the hot summer sun and judging by the number of riders it’s
as popular as ever. CommuterLink Route 202 operated an extended

RTA was proud to participate once again in the annual Festival

seven-day-a-week service, picking up flip-flopped beach-goers

of Lights switch-on ceremony on November 24 in downtown

in Murrieta and Temecula before heading to the surf at Oceanside.

Riverside. The Agency’s trolley was decorated in holiday cheer

There’s no doubt that RTA’s success would not have been possible

pro-transit videos, education campaigns for seniors and students, and

The $6 round-trip service, dubbed the Beach Bus, was a bargain for

and RTA staff greeted families attending the annual event. The

without the contributions of Transportation NOW, a remarkable group

wrote letters to lawmakers to protect much-needed transit funding.

students on vacation, surfers, swimmers and sun worshippers looking

trolley was also a crowd favorite at various holiday parades

dedicated to promoting public transportation in Riverside County and

The group is comprised of more than one hundred members who meet

for a convenient and stress-free trip to the beach. The Beach Bus

across the region, including an appearance at the annual Ghost

beyond. Membership grew during FY18, giving more people than ever

in chapters representing Greater Riverside, Hemet/San Jacinto Area,

continued to remain popular with more than 7,600 boardings during its

Walk where scary stories were told inside the vehicle.

the opportunity to be part of the movement. The group promoted

Moreno Valley/Perris, Northwest, San Gorgonio Pass and Southwest.

three-month period.
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FINANCIALS
As expected, RTA concluded another year of remaining under budget and maintaining its fiscal health. During
the year, RTA also received positive feedback from an audit that showed that the Agency is making good use of
taxpayer dollars and exceeding the state’s minimum farebox recovery ratio.

FINANCIAL AUDIT
YIELDS POSITIVE
RESULTS

OPERATING
REVENUES

Local Transportation Fund
Continuing a tradition of stellar audits, an
independent accounting firm that audited
RTA’s financial activities for Fiscal Year
2018 concluded that the Agency is making
efficient use of its funds and following proper

and Other Income..................................... $47,823,779
Federal Transit Administration.......$18,483,000
Passenger Fares...........................................$10,712,941
TOTAL...................................................... $77,019,720

accounting procedures. The audit gave RTA an
unmodified, or clean opinion, which essentially
is the highest level of assurance an audit can
give members of the public that the Agency

FISCALLY SOUND PLANNING
During FY18, RTA once again remained fiscally responsible and made
good use of its available funding. The Agency was able to fund its
capital and operating activities without the use of external loans or
debt. In addition, RTA used $22 million in Local Transportation Fund

is making good use of taxpayer dollars. The
audit also determined that RTA’s farebox ratio
of 20 percent not only met but also exceeded
the state’s minimum farebox ratio.

OPERATING
EXPENSES

Salaries and Benefits.............................$40,618,608
Purchased Transportation...................$27,439,132
Other Expenses...........................................$4,808,906

(LTF) reserves to pay off its CalPERS pension liability as of the last

Materials and Supplies.............................. $3,721,314

actuarial valuation. Paying off the pension liability is estimated to save

Services..............................................................$2,784,900

the Agency $27 million over the next 28 years and puts the Agency

Total.......................................................$79,372,860*

in a strong financial position going forward. RTA also contributed $1.4
million to its employee retirement medical benefit trust. The Agency’s
efforts to manage the retiree medical trust have left RTA in an enviable
position. As of the last actuarial valuation, the funded status of the

*Operating expenses include an additional

retiree medical trust was above 100 percent. The funded status of

non-cash GASB 68 pension expense of

both the Agency’s pension plan and retiree medical trust prove that

$2,353,140. Operating revenue was sufficient

RTA is committed to managing our finances responsibly, and more

to meet operating expenses.

importantly, delivering on promises made to our employees.
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LOOKING FORWARD
After more than 40 years of service, RTA is proud to be the premium travel choice for a growing number of
Riverside County residents. We will continue to work hard to provide a transportation option that not only
competes with the personal automobile but exceeds our customers’ expectations for safe, reliable and affordable
travel. We are especially excited about the growing number of students who are relying on RTA to get to school
and around town thanks to our thriving youth- and student-ride programs. For most young people, moving
beyond car ownership and roads requires a major shift in thinking. But with time and an openness to alternatives,
that shift is certainly possible. Among young people, that shift seems to have already begun. Looking ahead,
RTA is excited about the construction of new transit centers in Hemet, Temecula and UC Riverside, which should
propel our efforts in those communities. We are ready to push for more technology, better service and innovative
strategies to meet our customer’s evolving transit needs. Make no mistake, RTA’s future is bright, and with burning
anticipation, we are thrilled to be part of something that keeps getting better year after year.

RIVERSIDE TRANSIT AGENCY | 2018 ANNUAL REPORT
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FACTS AT A GLANCE

BOARD OF DIRECTORS
RTA is governed by a board of directors comprised of 22 elected officials from 18 cities in western Riverside County and four
members of the County Board of Supervisors.

Art Welch

Kevin Jeffries

Nancy Carroll

Linda Krupa

Berwin Hanna

Chair

County of Riverside

City of Beaumont

City of Hemet

City of Norco

City of Banning

District 1
Linda Molina

Anthony Kelly, Jr.

Andy Melendrez

City of Calimesa

City of Jurupa Valley

City of Riverside

Dawn Haggerty

Daryl Hickman

Alonso Ledezma

City of Canyon Lake

City of Lake Elsinore

City of San Jacinto

Randon Lane

John F. Tavaglione

First Vice-Chair

County of Riverside

City of Murrieta

District 2

Tonya Burke

Chuck Washington

Fleet

Bus Service Hours

Second Vice-Chair

County of Riverside

Dick Haley

Greg August

Maryann Edwards

Fixed-Route Buses................................................................................................................... 219

FY18 Annual Revenue Hours................................................................................. 871,000

City of Perris

District 3

City of Corona

City of Menifee

City of Temecula

Marion Ashley

Brandon Plott

David Marquez

Bridgette Moore

County of Riverside

City of Eastvale

City of Moreno Valley

City of Wildomar

Dial-A-Ride Vehicles................................................................................................................110
Trolleys....................................................................................................................................................5

Bus Mileage
FY18 Annual Miles Traveled...........................................................................16.6 million

Bus Routes
Fixed Routes.....................................................................................................................................37

Employees

CommuterLink Express Routes........................................................................................... 9

Coach Operators........................................................................................................................320
Maintenance Employees.......................................................................................................69

System Ridership

Administrative Staff................................................................................................................. 120

FY18 Annual Boardings........................................................................................ 8.5 million

Contract Employees............................................................................................................... 388

FY18 Average Weekday Boardings.....................................................................28,300

Total.................................................................................................................................................... 897

FY18 Average Weekend Day Boardings..........................................................12,200

District 5
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MISSION STATEMENT

The Riverside Transit Agency, Riverside County’s
multi-modal transportation provider, shall
provide for a variety of transportation needs
in a cost-effective and efficient manner for all
the residents of our member communities. The
Agency is committed to providing safe, reliable,
courteous, accessible and user-friendly services
to our customers.
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1825 Third Street
Riverside, CA 92507
951-565-5000
RiversideTransit.com

