MAKING
CONNECTIONS
SINCE 1977

Message from the Chair and CEO
The Riverside Transit Agency was born
in a converted gas station in downtown
Riverside. Not many people were there
to witness it, but the ones who were
there must have known there was
something special in the air. On the
morning of March 16, 1977, RTA was
officially open for business, hitting the
streets with 26 used vehicles on six bus
routes and endless possibilities in every
direction.
We’ve come a long way.
Transit centers have risen out of the dirt.
Technology has evolved at breakneck
speed. Our fleet has expanded. So too
has our ridership. So many employees
have come and gone. All of them have
left an invaluable mark on RTA that has
left us a little better than before.
Today, RTA has 33 fixed routes, four
CommuterLink express routes and a
flourishing Dial-A-Ride service. RTA’s
2,500 square-mile service area remains
among the largest in the nation — with
Riverside and the Pass Area to the north,
Hemet and San Jacinto to the east,
Temecula and Murrieta to the south and
Corona and Norco to the west. Our buses
travel more than eight million miles
each year and handle around 10,000
passenger trips a day. Yes, indeed, we
have come a long way.
Our 45th anniversary comes amid one
of the most challenging times in our
history. It will forever be linked to a
pandemic that has raised new levels of

uncertainty, and brought challenges
to public transit we never thought
imaginable. But these challenges also
serve as a springboard for the hope that
remains as we push forward. After all,
with signs of recovery everywhere, there
is so much to be excited about.
That is perhaps why our 45th anniversary
is so important. It’s a time to celebrate
the fact that we’re an agency that
thrives under pressure, that puts in the
hard work to unlock our dreams. It’s time
to celebrate the fact that we are forever
in the driver’s seat, confident, resilient
and capable of delivering a service our
customers have been proud of for more
than four decades.
A lot has changed since 1977, but one

thing remains the same: RTA’s pledge
to deliver world-class service to every
customer, every trip. We are motivated
by our customers, proud of the hard
work we do, and driven to be the best
in the business. The past has been
astounding and the future is bright. Let’s
celebrate 45 years of inspiration behind
the wheel!

ZAK SCHWANK
Chairman of the Board

KRISTIN WARSINSKI 			
Chief Executive Officer

Left: 1977 - 1984
Center: 1984 - 1994
Right: 1994 to Present.

The 1970s
RTA wasn’t the only transit agency in town when service
began. Led by its first General Manager David Shilling, RTA’s
original fleet operated on the same routes as the competing
Southern California Rapid Transit District (RTD). For the
first few weeks, RTA and RTD competed for customers with
buses often leap-frogging in front of each other to pick up
passengers at the next stop. Good thing RTA was 10 cents
cheaper. Eventually the so-called “battle of the buses” ended
when RTD left town in April of 1977.
RTA had humble beginnings. It all started with four
mechanics, 44 coach operators and two dispatchers. Our

1975

1977

• September 25, 1975:
RTA’s Board of Directors
holds its first meeting
at the Riverside County
Administrative Center.

• March 16, 1977: With the
slogan “RTA is here to
stay,” buses officially hit
the streets.

original service area was just big enough to cover the City
of Riverside. A year later, RTA relocated from the converted
gas station to its existing location at 1825 Third Street. The
site, however, was much different that it is today. A single
building housed the general manager, administration and
dispatch offices, while mobile trailers housed operators and
office workers. Maintenance and receiving departments were
located in an open metal shed.
When the decade came to a close, RTA had kicked off new
routes and a Dial-A-Ride service for passengers in Corona,
Hemet, Lake Elsinore, Perris, Sun City and Temecula.

1978

• During its first week of
service, RTA buses carry
12,211 passengers. Four
weeks later, the number
nearly doubles to 21,041
passengers.
• RTA’s first passengers
paid a quarter to ride
and seniors and disabled
passengers rode for a
dime.

• The Agency moves its
headquarters to 1825 Third
Street, where it remains
today. New routes begin
around Loma Linda and
Riverside, and, for the
first time, operations and
maintenance employees
were represented by the
Amalgamated Transit
Union.

1979

• RTA’s first customer
information center opens
with individuals from
the Riverside Volunteer
Center.

The 1980s
The 80s was a decade for RTA to take flight. Led by General
Manager Durand Rall, a fleet of new buses arrived with
wheelchair lifts and upgraded air conditioning systems. It was
also a time for making history. When RTA finished construction
at its Riverside headquarters, it was the first in the country
to be constructed with alternative fueling capabilities. A few
years later, RTA became the first transit agency in the world
to operate low-emission methanol buses. Traditions were also
born during the ’80s when the annual bus roadeo gave drivers
the chance to test their driving skills against one another.

1980-1981

• RTA upgrades fleet
with wheelchair lifts,
side display windows for
route information, air
conditioning and two-way
radios. (1980)
• Customer Information
Center moves from an
off-site volunteer center
to RTA headquarters. The
center handles roughly
200 calls a day. (1981)
• Durand Rall is hired as
the new General Manager,
a position he will hold for
nine years. (1981)

1982-1983

1986

• County of Riverside
improves bus stop
accessibility for disabled
passengers by cutting
curbs at 31 bus stops
to make them more
accessible for wheelchairs.
(1982)

• RTA receives its first
American Public Transit
Association (APTA) safety
award.

• The Agency kicks off
its first Comprehensive
Operational Analysis
(COA) to analyze
routes and systemwide
performance. (1982)

• A new terminal opens
in downtown Riverside,
providing passengers with
a major transfer point and
links to Greyhound buses.
(1983)

• The first Bus Roadeo is
held in Thousand Palms.
Ron Dickey takes first
place and represents
RTA for first time at
International Bus Roadeo.
• RTA headquarters
reopens with more
spacious buildings,
vehicle storage, a bus
washer. The new facility
is the first in the country
to be constructed with
alternative fueling
capabilities.

1988-1989

• History was made when
RTA became the first
transit facility in the world
to operate three lowemission methanol buses.
(1988)
• Route 3 rolls into Norco.
(1989)

The 1990s
The 1990s were all about expansion. With service firmly
established and moving in a positive direction, RTA installed
bike racks on buses, boosted Dial-A-Ride service, and made
plans to build a satellite facility in Hemet. Customer service
also expanded when RTA became the first in the nation to use
TransStar, which gave clerks access to more route and schedule
information than ever before.

1990-1991

1992-1993

• Service keeps growing
with more routes in
Sun City and Calimesa.
New General Manager
Susan Hafner joins RTA,
following the departure of
Durand Rall. (1990)

1999

• RTA gives customers
more reasons to ride
with the installation of
bike racks on the front of
buses. (1994)

• Dial-A-Ride begins in
Moreno Valley. RTA takes
over routes previously
operated by the Lake
Elsinore Transit System.
(1992)

• Two new routes begin in
the Temecula area. Route
10 begins in Riverside,
with service from the
downtown terminal to
the Galleria at Tyler and to
area schools. (1991)

1994-1997

• RTA breaks new ground
once again by becoming
the first in the nation
to use an automatic
vehicle locator system to
pinpoint buses. Riverside
headquarters says hello
to more space when
the Durahart Building
is converted from an
agricultural supply house
to an office building.
(1993)

• RTA expands Dial-ARide service to bring
the Agency into full
compliance with
the Americans with
Disabilities Act of 1990.
Maintenance installs
underground fuel tanks
and new Compressed
Natural Gas pumps at its
Riverside headquarters.
The bus wash gets a
facelift with new brushes
and equipment. (1997)

• RTA begins laying
plans for a new satellite
facility in Hemet for bus
maintenance, CNG fueling
and storage. RTA’s first
website wins a national
award.

The 2000s
The decade began with the opening of its Hemet facility and
ended with new partnerships that gave rides to thousands of
college students. The decade also saw RTA trading our entire
diesel bus fleet for ones that ran on clean-burning compressed
natural gas. Our push for technology remained strong as we
installed computerized arrival and departure information
panels at major bus stops, and made history by becoming
the first to offer free satellite television and wireless Internet
on buses. Customers celebrated the opening of the Perris
Station Transit Center, which offered seamless connections
with Metrolink trains. Ridership got a major boost thanks to the
introduction of a unlimited-ride program for college students.

2000-2001

2004-2006

2008

• RTA’s satellite facility in
Hemet opens. (2000)

• RTA buys land in Corona
for new transit center.
(2004)

• RTA joins Riverside
Community College
District to kick off the GoPass program, allowing
more than 30,000 students
to ride the bus. Dispatch
can monitor vehicles
thanks to new vehicle
tracking technology. RTA
earns the distinction as
one of the “10 Great Transit
Systems to Work For” by
Metro Magazine.

• Larry Rubio becomes
Chief Executive Officer.
RTA ditches diesel in favor
of compressed natural
gas, ushering in a whole
new fleet of eco-friendly
buses. The move earns
RTA a regional air quality
award. (2001)

• RTA becomes first in
Southern California to
offer free wireless Internet
and satellite television
aboard public buses. The
new technology debuts
on Route 202 between
Temecula and Oceanside.
(2005)
• The Agency partners
with UC Riverside to
launch a new program
called U-Pass, which
allows the school’s 20,000
students to ride the bus
for free. (2006)

2009

• La Sierra and Cal
Baptist universities join
the flourishing U-Pass
program. The Temecula
Trolley begins service.
The opening of the Perris
Station Transit Center
gives customers smooth
connections with buses
and Metrolink trains.

The 2010s through Today
The new decade saw the opening of the long-awaited Corona
Transit Center and Temecula Mobility Hub. Over the years,
the Agency continued to expand with upgraded bus stops
and shelters at the Galleria at Tyler in Riverside, UC Riverside,
Moreno Valley Mall and downtown Riverside. We welcomed
Mt. San Jacinto and Norco colleges to the Go-Pass program,
unveiled a brand-new fleet of buses, and expanded free
Wi-Fi service to more customers than ever before. Later,
when the pandemic crippled our economy, shuttered schools
and closed businesses, RTA showed the world that transit
employees are essential and public transit is the glue that
keeps our communities together.

2010-2013

2014-2016

2017-2019

2020-2022

• The Corona Transit
Center opens. Mt. San
Jacinto College joins
the Go-Pass program,
giving a new generation
of students at the
Menifee and San Jacinto
campuses unlimited bus
rides. (2010)

• Bus stops at Moreno
Valley Mall and Galleria at
Tyler in Riverside received
major upgrades including
new shelters. (2014)

• The Riverside Downtown
Terminal closes after
more than three decades,
shifting bus service to
more efficient on-street
boardings and transfers.
(2017)

• Due to declining
ridership triggered
by the coronavirus
pandemic, RTA cuts
service to virtually
every route. Amid the
challenges, RTA drivers,
mechanic, servicers and
administration continued
to provide world-class
service to serve those who
needed us for essential
travel. (2020)

• Electronic fareboxes
debut on RTA’s contractoperated buses. Rural bus
stops get a little brighter
at night thanks to solarpowered lighting and
Wi-Fi service expands to
all CommuterLink express
buses. (2011)
• A new bus fleet hits
the streets with more
spacious interiors,
luggage racks, reading
lights, padded seats, USB
power ports and free WiFi. The Agency introduces
special discounted rate
for military and veterans.
(2013).

• As part of RTA’s first
uniform change in more
than 20 years, coach
operators begin wearing
royal blue shirts and black
slacks. (2015)
• Norco College joins
the Go-Pass program,
bringing the number of
colleges served by the
thriving programs to
seven. RTA begins service
to four new Metrolink
stations in Riverside,
Corona, Moreno Valley
and Perris. (2016)

• Temecula Mobily Hub
opens at the Promenade
Mall. A promotion that
offers 25 cent rides
to youth is a major
hit, pushing ridership
skyward. (2018)
• Board Chair Randon
Lane becomes first
person to ride every
RTA route, both ways.
Mobile ticketing allows
customers to ditch paper
passes and use their
phones to ride. New
study shows RTA leading
in customer satisfaction
among Southern
California transit agencies.
(2019)

• RTA uses state grant
money to offer free rides
to youth and college
students. New shelters
debut at UC Riverside.
Final designs approved
for proposed Vine Street
Mobility Hub. (2021)
• Kristin Warsinski
becomes RTA’s new CEO.
The Board of Directors
approves a 25-cent fare
promotion to coincide
with the 45th Anniversary.
(2022)

Moving Forward
We’ve come so far, but there’s still so much to do. As we dust
ourselves off and recover from the pandemic, we are thrilled
to push forward with boundless imagination, cutting-edge
technology and enthusiastic planning. There’s so much to look
forward to.

to see beyond the damage and recognize there is always
something positive on the horizon. After all, when it comes
to moving people in western Riverside County, there’s always
something to look forward to.

Perhaps our most ambitious move will be the conversion
of our entire bus fleet to zero-emission technology by 2040.
It is a milestone step toward zero-emission transportation
technology for a balanced and sustainable future – one that will
help improve air quality in Riverside County.
Another project we have on the horizon is the Vine Street
Mobility hub, which will be built on five acres across the street
from the Riverside-Downtown Metrolink Station. Once open,
the hub will provide unprecedented connectivity between
buses and trains. RTA is also exploring a whole new type of
transit in the Hemet and San Jacinto Valley called microtransit,
which offers highly flexible routing and schedules using vans or
minibuses.
Of course, our most important priority will be rebuilding the
ridership we lost during the pandemic. It will take time. But
we are optimistic about the future and expect our ridership
to rebound thanks to our amazing employees, our excellent
service on and off the streets, and our commitment to making
safety our number-one priority.
RTA is proud to be the travel choice for Riverside County
residents. And with our region’s population continuing to grow,
we pledge to provide transportation that not only competes
with the automobile but exceeds our customers’ expectations
for affordable, reliable and safe travel.
Hope is what drives us to be the best. Even amid a pandemic
that pushed us to the limit, we never lost hope and the ability

(951) 565-5000

RiversideTransit.com

1825 Third Street
Riverside, CA 92507

