ADA MEETING
June 9, 2005
Riverside Transit Agency
1825 Third Street
Riverside, CA 92507

1. CALL TO ORDER:
Riverside Transit Agency’s Chief Operating Officer, Grant Bradshaw called the meeting to
order at 11:00 a.m., on June 9, 2005, in the RTA Board Room with the following in
attendance:

Valerie Kelly RTA Staff

Virginia Werly RTA Staff

Tessie Johnston RTA Staff
Judylynn Gries RTA Staff

Bret Teebken RTA Staff

Dawn Meier RTA Staff

Mary Arden RTA Staff

Lynn Robertson RTA Staff

Todd Baker Diversified Paratransit
Ted Harris MV Transportation
Nancy McCallister MV Transportation
Byron Mayhan City of Riverside
Jessica Serrano City of Riverside
Jerry Triolo McDonald Transit
Pat Foster McDonald Transit
Keith White ADA Passenger
Stephen Roper ADA Passenger
Geraldine Arce ADA Passenger
Helen Chan ADA Passenger
lla Woodhull ADA Passenger
Lilly Ortiz ADA Passenger
Mary Jo Kittok Community Access Center
Mary Lou Kyler ADA Passenger
Lesley Robinson ADA Passenger
Vernice Reed ADA Passenger

2. SELF-INTRODUCTIONS:
Self-introductions of those in attendance took place.

3. NO-SHOW CANCELLATION POLICY:
Mr. Grant Bradshaw, Chief Operating Officer, explained the proposed changes to the
Cancellation/No Show Policy related to the current 1997 policy.

4. PUBLIC RECOMMENDATIONS:
The meeting attendees suggested a revision to the penalty-point system to simplify
implementation of the policy. Attendees representing the disability community have been
supportive of the policy change.

5. ADJOURNMENT:
The meeting adjourned at 12:25 p.m.
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