
ADA QUARTERLY MEETING 
May 5, 2005 

Riverside Transit Agency 
700 Scaramella Circle 

Hemet, CA 92545 
 
1. CALL TO ORDER: 
 Riverside Transit Agency’s Chief Operating Officer, Grant Bradshaw 

called the meeting to order at 11:07 a.m., on May 5, 2005, in the RTA 
Training Room in Hemet with the following in attendance: 

 
 Scott Richardson   RTA Staff 

Valerie Kelly   RTA Staff 
Tessie Johnston  RTA Staff 
Linda Keller   RTA Staff 
Mary Arden   RTA Staff 

 Todd Baker   Diversified Paratransit 
Ted Harris   MV Transportation  

 Nancy McCallister  MV Transportation 
Byron Mayhan  City of Riverside  
Jessica Serrano   City of Riverside 
David Kessinger  ADA Passenger  
Keith White   ADA Passenger 

 Lynn LaMonk  ADA Passenger 
Stephanie Lucas  ADA Passenger 
Willetta B. Hently  ADA Passenger 

 
2.  SELF-INTRODUCTIONS: 
 Self-introductions of those in attendance took place. 
 
3.  ANNOUNCEMENTS: 
 Mr. Bradshaw announced that forms were available for passengers to list 

their concerns.  RTA staff and contractors will be available after the 
meeting to meet one-on-one with passengers to address their concerns.  

  
4. RIVERSIDE TRANSIT AGENCY UPDATE: 

Mr. Grant Bradshaw, Chief Operating Officer, explained the proposed 
changes to the Cancellation/No Show Policy. 
 
Mr. Byron Mayhan, Special Transportation Supervisor, City of Riverside, 
gave an update on the City of Riverside Special Transportation since he 
took over the operation four weeks prior to the meeting.   
 
Ted Harris, General Manager of MV Transportation explained the changes 
that have taken place at MV Transportation since the last ADA meeting. 
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5. ADJOURNMENT: 
 The meeting adjourned at 12:00 p.m. 
 
Prepared by RTA staff on June 3, 2005. 
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