Riverside Transit Agency
Month-End Ridership Summary
March 2005

Entire System

Peak Monthly Passengers/ Passengers/ FY to Date = Monthly

Vehicles Passengers Revenue Hour Revenue Mile Variance Variance
Directly Operated Route Total >>>>| 79 569,475 20.70 1.46 -1.57% -5.26%
* Contracted Fixed Route Total >>>>| 51 89,133 6.20 0.31 3.85% -1.05%
Dial-A-Ride Total >>>>| 49 16,599 1.32 0.07 -7.90 % -19.92%
* Entire System Total >>>>| 179 675,207 12.64 0.77 -1.11% -5.15%

* Totals for the Fiscal Year (FY) to date and monthly variances have been adjusted for changes in service as compared to the prior year. The FY to date variance is the difference between
ridership from July 2004 through March 2005 versus July 2003 through March 2004. The monthly variance is the difference between ridership from March 2005 versus March 2004.

- On four days this month, March 22nd through the 24th and on the 28th, a significant amount of rainfall was experienced in the region that adversely affected ridership on RTA's most popular
routes. For these rainy days, there was a decrease in ridership of 5,541 passengers as compared to last year, in which only two days of significant rainfall was encountered in the month of March.
- Effective September 26, 2004 Route 3 was realigned, deleting service to the Wal-Mart on Mc Kinley in Corona, and now laying over at the Vintage Terrace Senior Center located at Magnolia

and Fullerton Avenue.

A Service began on Routes 202, 204, 206, and 208 September 2, 2003. Therefore, the Fiscal Year (FY) to Date variance includes nine (9) months for fiscal year 2005 compared to only seven (7)

months in fiscal year 2004.

A Service began on the Taxi Demonstration Program October 6, 2003. Therefore, the Fiscal Year (FY) to Date variance includes nine (9) months for fiscal year 2005 compared to only six (6)

months in fiscal year 2004.

Number of days this month:

Weekdays
23

Saturdays
4

Sundays
4
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Riverside Transit Agency
Month-End Ridership Summary

March 2005 Directly Operated Routes
Route Peak Monthly Passengers/ Passengers/ FY to Date  Monthly
Number Area Served Vehicles Passengers Revenue Hour Revenue Mile Variance Variance

1 Corona/ Downtown Riverside/ Magnolia/ UCR 14 145,561 30.37 2.61 4.05% 0.37%

10 Downtown Riverside/ Lincoln/ Pierce and Sterling 4 27,246 21.01 1.59 -0.14% -1.23%
12 Pierce and Sterling/ Stephens and Center 6 24,001 18.69 1.41 -4.52% -2.49%
13 Chicago and Marlborough/ Galleria at Tyler 4 26,400 21.14 1.54 -5.21% -13.14%
14 Galleria at Tyler/ Indiana/ UCR 2 14,948 17.11 1.32 -13.12% -15.58%
15 Downtown Riverside/ Galleria at Tyler 5 44,183 26.32 2.22 -8.25% -7.81%
16 Downtown Riverside/ March Air Reserve Base 10 60,750 17.99 1.75 -2.77% -3.63%
17 Syca'more Canyon/ Riverside County Regional ’ 5.439 6.73 0.50 6.98% 6.08%

Medical Center

18 Moreno Valley Mall/ Moreno Valley RCC 2 10,888 12.79 1.13 7.26% 0.33%
18A  [Moreno Valley RCC/ Sunnymead Ranch 2 13,098 15.15 1.10 1.35% 1.08%
19 Moreno Valley Mall/ Perris 3 33,098 26.35 1.82 0.02% -11.84%
20 Magnolia Center/ Moreno Valley RCC 3 22,975 16.98 1.01 2.68% 7.40%
21 Country Village/ Galleria at Tyler 2 11,846 13.32 0.74 3.89% -6.19%
22 Downtown Riverside/ Lake Elsinore/ Perris 4 30,356 18.14 0.95 -5.08% -16.10%
25 Downtown Riverside/ Loma Linda 4 18,056 21.03 1.88 -18.47% -20.97%
27 Galleria at Tyler/ Hemet 5 34,520 16.79 0.77 0.24% -7.81%
29 Downtown Riverside/ Mira Loma/ Rubidoux 2 12,638 15.05 1.14 -7.10% -5.21%
49 Country Village/ Downtown Riverside 2 27,209 29.24 1.74 -1.96% -4.92%
149 Corona/ Orange County/ Riverside 3 6,263 10.94 0.43 17.92% 20.77%
Directly Operated Route Total >>>>| 79 569,475 20.70 1.46 -1.57% -5.26%
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Riverside Transit Agency
Month-End Ridership Summary

March 2005 Contracted Fixed Routes

Route Peak Monthly Passengers/ Passengers/ FY to Date  Monthly

Number Area Served Vehicles Passengers Revenue Hour Revenue Mile Variance Variance
3 Arlington and La Sierra/ Corona/ Norco 3 6,245 6.11 0.48 -26.37% -37.10%
7 Lake Elsinore 2 9,205 13.96 0.82 -6.60% -0.18%
8 Lake Elsinore/ Wildomar 2 7,128 10.55 0.49 3.99% 2.93%
23 Murrieta/ Temecula 3 5,332 4.83 0.33 15.00% -0.17%
24 Pechanga Resort/ Temecula 2 4,190 5.16 0.38 -8.34% -6.91%
30 Perris 2 7,642 10.44 0.72 -1.57% 6.21%
31 Banning/ Beaumont/ Hemet/ San Jacinto 1 6,860 10.69 0.49 -2.67% -2.27%
32 Hemet/ San Jacinto 2 6,376 12.43 0.91 0.40% 2.57%
33 Ladybug Shuttle - Hemet 3 2,523 2.68 0.20 13.60% 16.11%
35 Banning/ Beaumont/ Moreno Valley Mall 1 1,358 4.36 0.14 9.93% -7.49%
36 Banning/ Beaumont/ Calimesa/ Redlands 2 1,362 2.62 0.10 -37.26% -39.95%
38 Jurupa/ Norco 2 1,421 2.60 0.13 10.24% 0.71%
40 Lake Elsinore/ Menifee/ Quail Valley/ Sun City 2 3,038 4.97 0.26 8.91% 14.68%
41 Mead Valley/ Perris 1 2,362 6.36 0.38 19.13% 5.68%
42 Estudillo Express - San Jacinto/ Soboba Casino 1 1,117 3.39 0.37 -9.07% 0.18%
50 Jury Trolley - Downtown Riverside 2 5,943 19.64 2.44 42.66% 9.43%
61 Sun City Scooter - Sun City 1 1,021 4.19 0.24 13.52% 14.46%
74 Hemet/ Menifee/ Perris/ San Jacinto/ Sun City 2 3,339 5.95 0.21 11.89% -12.71%
79 French Valley/ Hemet/ Temecula/ Winchester 2 3,311 5.79 0.22 14.42% 25.13%
202 A |Murrieta/ Oceanside/ Temecula 3 1,282 3.28 0.10 189.05% 118.40%
204 A [Country Village/ Montclair/ Ontario/ Riverside 4 3,271 5.85 0.19 64.30% 19.90%
206 A |Corona/ Lake Elsinore/ Murrieta/ Temecula 3 2,296 7.05 0.20 44.91% 2.87%
208 A Mepifee/ Morgno Valley/ Perris/ Riverside/ San 4 2,379 3.88 0.13 87 65% 38.39%

Jacinto/ Sun City/ Temecula
IS Jurupa Shuttle - Country Village/ Jurupa/ Norco/ 1 132 150 011 45.49% 62.07%
Rubidoux

* Contracted Fixed Route Total >>>>| 51 89,133 6.20 0.31 3.85% -1.05%

A * Please see notes on Entire System page of report.

4/12/2005
4:19 PM




Riverside Transit Agency
Month-End Ridership Summary

March 2005 Dial-A-Ride Services
Monthly Passengers/ Passengers/ FY to Date = Monthly
Service - Area Served Passengers Revenue Hour Revenue Mile Variance Variance

Banning/ Beaumont - Banning/ Beaumont 0 0.00 0.00 NA NA
Calimesa - Calimesa/ Redlands/ Yucaipa 7 1.35 0.07 -95.53% -96.74%
Corona/ Norco - Corona/ Norco 929 0.97 0.05 44.67% -5.40%
G.rand Terrace - Coltf)n/ Grand Terrace/ 39 022 0.01 NA NA
High Grove/ Loma Linda
Hemet - Hemet'/ Homeland/ Romoland/ San Jacinto/ 4,085 1.57 0.08 8.42% 435%
Valle Vista/ Winchester
Jurupa - Glen Avon/ Jurupa/ Mira Loma/ Pedley/ Rubidoux 831 1.46 0.08 -27.28% -32.05%
La‘ke Elsinore - Canyon Lake/ Lake Elsinore/ 1,144 1.38 0.07 11.21% 13.27%
Wildomar / Quail Valley
Moreno Valley - Moreno Valley 2,119 1.13 0.06 61.34% 27.04%
Murrieta/ Temecula - Murrieta/ Temecula 1,077 1.17 0.06 22.06% 6.53%
Perris - Mead Valley/ Nuevo/ Perris 1,017 0.88 0.04 56.32% 13.76%
Riverside - Arnold Heights/ Canyon Crest/
Orange Crest/ Riverside/ Wood Crest 1712 0.80 0.04 NA NA
Sun City - Menifee/ Sun City 893 1.22 0.06 -25.82% -8.32%
tATaxi Demonstration Program - All Areas 2,746 4.66 0.15 39.27% -0.62%

Dial-A-Ride Total >>>> 16,599 1.32 0.07 -7.90 % -19.92%

1 Figures shown for the Taxi Demonstration Program are estimates based on the first half of the month. The actual numbers for the remainder of the month were not yet available at the time this

report was prepared. A Please see note on Entire System page of report.

- As of September 2004 passengers are allocated by city of origin in place of the ADA Intercity and ADA After Hours designations with the addition of three new categories, Banning/

Beaumont, Grand Terrace, and Riverside.

- There is a total of 49 peak vehicles used for all dial-a-ride services excluding the Taxi Demonstration Program.

- NA indicates that there is no comparable data from the prior year.
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Riverside Transit Agency
Operations/Purchased Transportation
WC/ADA Ridership Summary

March-05
Fixed Routes WHEELCHAIR ADA
Weekday | Saturday | Sunday | Monthly | Weekday | Saturday | Sunday | Monthly
Totals Totals Totals Total Totals Totals Totals Total

Route 3 25 0 0 25 11 0 0 11
Route 7 7 0 2 9 9 0 2 11
Route 8 9 0 0 9 52 0 0 52
Route 23 33 1 1 35 19 0 1 20
Route 24 4 0 0 4 4 1 1 6
Route 30 30 0 0 30 10 0 0 10
Route 31 68 2 0 70 36 3 0 39
Route 32 26 1 1 28 29 1 0 30
Route 33 17 2 0 19 3 0 0 3
Route 35 8 0 0 8 8 0 0 8
Route 36 2 1 0 3 5 2 0 7
Route 38 0 0 0 0 1 0 0 1
Route 40 8 0 0 8 11 0 0 11
Route 41 0 0 0 0 3 0 0 3
Route 42 12 4 0 16 3 0 0 3
Route 50 0 0 0 0 0 0 0 0
Route 61 9 0 0 9 19 0 0 19
Route 74 14 0 0 14 26 0 0 26
Route 79 6 0 0 6 22 0 0 22
Jurupa Shuttle 0 0 0 0 94 0 0 94

Total 278 11 4 293 365 7 4 376
Dial A Ride WHEELCHAIR ADA

Weekday | Saturday | Sunday | Monthly | Weekday | Saturday | Sunday | Monthly
Totals Totals Totals Total Totals Totals Totals Total

Banning/Beaumont 0 0 0 0 0 0 0 0
Calimesa 1 0 0 1 0 6 0 6
Corona/Norco 360 31 6 397 754 26 14 794
Grand Terrace/Highgrove 101 0 0 101 6 1 0 7
Hemet 834 57 74 965 2875 207 145 3227
Jurupa 115 20 6 141 590 66 38 694
Lake Elsinore 182 18 17 217 779 70 48 897
Moreno Valley 761 38 42 841 1415 101 79 1595
Murrieta/Temecula 320 28 40 388 707 78 80 865
Perris 533 46 21 600 628 57 54 739
Riverside 694 60 49 803 1125 105 87 1317
Sun City 150 13 18 181 577 59 29 665
Taxi 0 0 0 0 2656 0 0 2656

Total 4051 311 273 4635 12112 776 574 13462




