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ADA QUARTERLY MEETING 
February 3, 2005 

Riverside Transit Agency 
1825 Third Street 

Riverside, CA  92507 
 
1. CALL TO ORDER: 
 Riverside Transit Agency’s Quality Control Analyst, Doyle Glancy called 

the meeting to order at 11:00 a.m., on February 3, 2005, in the RTA 
Conference Room with the following in attendance: 

 
 Doyle Glancy   RTA Staff  
 Scott Richardson   RTA Staff 

Judylynn Gries  RTA Staff 
Bret Teebken  RTA Staff 
Mila Nelson   RTA Staff 
Tessie Johnston  RTA Staff 
Mary Arden   RTA Staff 

 Todd Baker   Diversified Paratransit 
Ted Harris   MV Transportation  

 Darrell Richardson  MV Transportation 
 Ray Adams   MV Transportation 

David Kessinger  ADA Passenger  
Keith White   ADA Passenger 

 Alphonso Green  ADA Passenger 
Sylvia Lopez   California Counsel for the Blind 
Dale Hanno   ADA Passenger 
Mary Lou Kyler  ADA Passenger 
Jessica Serrano   City of Riverside  
Eunice McReynold  Adm. And Care Provider 
Stephanie Lucas  ADA Passenger 
Madeline M. Bell  ADA Passenger 
Lynn LaMonk  ADA Passenger 
Katherine Richter  ADA Passenger 

 
2.  SELF-INTRODUCTIONS: 
 Self-introductions of those in attendance took place. 
 
3.  ANNOUNCEMENTS: 
 
 Mr. Glancy announced that forms were available for passengers to list 

their concerns.  RTA staff and contractors will be available after the 
meeting to meet one-on-one with passengers to address their concerns.  

 
 Mr. Glancy announced that upcoming ADA meeting dates had been 

finalized for the remainder of calendar year 2005. These meeting dates 
are posted on the Riverside Transit Agency website, at senior centers, 
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and are distributed at the ADA meetings. Riverside Transit Agency will 
discontinue the practice of mailing invitation letters to all ADA passengers.  

 
4. RIVERSIDE TRANSIT AGENCY UPDATE: 

Mr. Scott Richardson, Director of Marketing, explained the fare increase 
effective April 3, 2005, as well as the buddy fare.  
 
Todd Baker, Diversified Paratransit Inc. updated the progress on the taxi 
program. 

 
Ted Harris, General Manager of MV Transportation explained the changes 
that have taken place at MV Transportation since the last ADA meeting. 

 
5. ADJOURNMENT: 
 The meeting adjourned at 12:30 p.m. 
 
Prepared by RTA staff on March 17, 2005. 
 
 
 


