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Complaint by Route - December 2004

Route
Number of 
Complaints

Mo. Rdrshp Per 
Rt.

Number of Complaints 
Last Month

Number of Complaints 
this Month Last Year Last 12 Mo. Totals

Percentage of 
Complaints to Rt.'s 

Mo. Rdrshp

1 6 129,470            13 6 124 0.013%

3 2 5,508                0 1 20 0.036%

7 0 8,255                2 2 17 0.000%

8 0 6,267                3 0 14 0.000%

10 6 22,357              5 1 40 0.027%

12 3 21,678              4 4 53 0.014%

13 4 24,169              3 1 57 0.017%

14 2 13,406              3 0 31 0.015%

15 2 37,480              2 2 33 0.005%

16 5 54,603              1 1 44 0.009%

17 1 4,717                1 0 19 0.021%

18 3 9,110                2 0 15 0.033%

18A 2 9,570                2 0 17 0.021%

19 2 28,803              1 1 17 0.007%

20 3 18,217              4 0 32 0.016%

21 1 11,648              2 0 12 0.009%

22 7 29,982              5 1 63 0.023%

23 2 4,916                0 1 27 0.041%

24 1 3,700                2 0 19 0.027%

25 0 15,026              3 4 44 0.000%

27 5 32,648              5 2 68 0.015%

29 4 11,194              1 0 27 0.036%

30 0 7,163                1 0 7 0.000%

31 2 5,575                1 0 16 0.036%

32 0 5,575                2 0 20 0.000%

33 1 2,209                2 0 17 0.045%

35 0 1,411                0 1 2 0.000%

36 1 1,362                0 0 4 0.073%

38 1 944                   0 0 8 0.106%

40 0 2,466                0 0 6 0.000%

41 0 1,594                0 0 1 0.000%

42 0 907                   0 0 22 0.000%

49 6 24,586              1 0 27 0.024%

50 0 1,833                0 0 0 0.000%

61 0 862                   2 0 7 0.000%

74 2 3,084                2 0 25 0.065%

79 1 2,860                1 0 11 0.035%

149 0 6,184                2 0 12 0.000%

202 1 942                   0 0 8 0.106%

204 0 3,225                2 0 17 0.000%

206 1 1,884                2 0 14 0.053%

208 1 1,653                3 0 14 0.060%

 Jurupa Shuttle 0 222                   0 0 12 0.000%
Route w/o# 2 6 2 98 0.000%
Total Fxd Rt 80 579,265 91 30 1,141 0.014%

   
SC DAR 0 953 0 0 10 0.000%
Hem/SJ/HR DAR 1 3,532 0 2 40 0.028%
Perris DAR 0 1,737 1 0 15 0.000%
Norco DAR 0 1,206 0 1 9 0.000%
Jurupa DAR 0 939 0 0 16 0.000%
LE DAR 3 1,243 3 1 21 0.241%
M/T DAR 1 1,349 1 0 24 0.074%
MV DAR 1 2,778 1 0 14 0.036%
Taxi Demo 0 1,337 0 1 58 0.000%
CALIMESA DAR 0 13 0 0 0 0.000%
Riverside DAR 2 2,871 0 0 2 0.070%
Beau/Ban DAR 0 7 0 0 0 0.000%
GT DAR 0 259 0 0 0 0.000%
Customer Service 0 3 0 8 0.000%
Other 0 0 0 3 0.000%
Total DAR 8 18,224 9 5 220 0.044%
Total 88 597,489 100 35 1,361 0.015%

   






